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emedi offers electronic primary and secondary claim processing, claim scrubbing, claim edits, and

acking/management functionality to help you get paid quickly and accurately.

Electronic claim processing: with more than 4500 connections for professional, institutional, dental,
and work compensation claims, you can submit 99% of claims electronically. ClaimRemedi integrates
smoothly with most practice management systems.

Claim scrubbing: payer rules, both documented and undocumented, are stored in a comprehensive
rules engine that is maintained and continually updated by staff in both billing and ANSI claim
submission. Rules are payer specific and date sensitive and can be added or changed without
programming.

Real time claim edits: supports quick fixes to errors uncovered during claim scrubbing to help you
reduce payer denials. The system generates easy-to-understand error messages for you to address.

Claim tracking and management: allows you to identify and track rejected or denied claims and

provide proof of timely filing to payers. It also monitors the completion of follow-up tasks automatically.

Format

The screen example below shows key features of the ClaimRemedi interface.

1.

© N o 00 s~ W DN

Global header, which contains the system name, Search function, and access to system management
settings, account settings, and user support

Main navigation area
Content (or page) header
Content area

Shoulder icons

Page filters

Information grid

Page navigation.

ClL

Enroliment
Submit
Reports
Statement:

Alerts,

¥

Payer List

Code List

Dashboard

@ » CROvenview837_ClaimFileExample - DAT 10/22/2019 8:41:35 AlY CRTrainer $0.00 ‘Queued for Convert 0 0 0 o o 0
EDI Testing
B 'CROverview837_ClaimFileExample - DAT 101772019 2:36: o rainer $0.00 ‘Queued for Convert 0 0 0 o o 0

> CROwy - FileExample - DAT 107872019 12:07:10 PM CRIrainer $0.00 ‘Queued for Convert 0 0 0 o o 0
e ) NR] ' B 17 ems i 1 pages
A= eSolutions

© eSohufions 2018.{03)

laimRemedi Q Search

TYPE FILE NAME IPLOADED USER NAME ERRORS ($) STATUS TOTAL  FWDTO ERRORS ONHOLD REMOVED  FIXED
PAVER
T m v v T T T T T v v A
o . $0.00 0 0 0 0 o

CROVerviews37_ClaimFileExample - DAT 1072272019 1:12:59 PM CRITrainer Queued for Convert

CROVerviews37_ClaimFileExample - DAT 1072202019 8:43:41 AM CRITainer 50.00 Queuedfor Convert | 0 0 0 0 0 0

CROverviews37_ClaimFileExample - DAT 1071572019 1:07:34 PM CRTrainer 50.00 Queuedfor Convert 0 [ 0 0 [ 0

CROverview37_ClaimFileExample - DAT 101152019 9:31:54 AM CRTrainer 50.00 Queued-or Convert 0 0 0 0 o 0

CROveNviews37_Cl le - DAT 10/15/2019 9:30:38 AM CRITrainer 50.00 Queuedfor Convert 0 0 0 0 0 0

CROVerviews37_ClaimFileExample - DAT 101142019 2:27:24 PM CRITainer 50.00 Queuedfor Convert | 0 0 0 0 0 0

new facilty Beloil - Centers for Care Management 1071012019 8:32:45 AM claimremedidemo 50.00 Queued for Convert 0 0 0 0 0 0
11125.msg
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Pop-up windows will appear when certain actions are clicked. To close a pop-up window, click the X in the top

right corner, or click the dimmed area behind the pop-up window.

Note: If you cannot see the X or the dimmed area, expand the page to full size.

Right-Click Menus

Claim Submission

CLAIM FILES

EDI TESTING

UPLOADED CLAIM FILES

SELECT CLAIM FILES FOR UPLOAD - YOUR CLAIMS WILL NOT BE

SUBMITTED.

Click Select Files to get started

Select

Select Claim Files for Upload

SEARCH RESULTS

» Details

CLAIM FILE SEARCH RESULTS

Claim File Claim

FILE NAME

CROverview837_ClaimFileExample -.|

CROverview837_ClaimFileExample -|

CROverview837_ClaimFileExample -.|

CROverview837_ClaimFileExample -|

CROverview837_ClaimFileExample -.|

UPLOADED

1052 Remeve

101572019 9:31:54 AM

1 Rescrub

USER NAME

Archive I

4 Unarchive Rrainer

Audit
uat RTrainer

Zip Claim Forms
RTrainer

RTrainer

CRTrainer

© 2020 Waystar Health. All rights reserved.

You can access additional features by
right-clicking items on many of the
ClaimRemedi pages. The right-click
menus offer many of the same
features as the shoulder icons on the
same page but can also provide
additional actions. Use the right-click
option to manage an individual item
rather than a group of items.

Right-click menu options (see example
below) will differ, based on the page or
section of the system. You'll find the
right-click menus defined throughout
this guide.
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Click any column heading to sort by ascending or descending order. Click again to reverse the order of the

sort.

Sort Multiple Columns

You can sort multiple columns by clicking column headings one at a time (without having to hold CTRL or

Shift). Sorted columns display in grey.

ClaimRemedi

Q Search

SEARCH RESULTS

« &+ (@) Claimemedidemo

Dashboard
Enroliment
Submit
Reports
Statements
Alerts

*

EDI Testing
Payer List

Code List

» Details

PTTTT——— cEa@Ei=a®

TYPE

T

FILENAME &

06102013 _130913_EDI306751.6xt

837_ClaimFileExample.DAT

837_ClaimFileExample.DAT

837_ClaimFileExample.DAT

837_GlaimFileExample.DAT

CMS20027 paf

CMS20027.pdf

CMS20027.pof

CROvenviews37_ClaimFileExample -

CROvenviews37_ClaimFileExample -

7_ClaimFileExample -

T

UPLOADED &

41672019 1:53:15 PM

3872019 10:20:42 AM

41612019 1:53:15 PM

/312019 3:03:44 PM

/152019 11:07:00 AM

412572019 12:36:54 PM

4202019 10:11:43 AM

473072019 11:07:25 AM

112272019 10:28:59 AM

112212019 1:06:50 PM

12872019 11:41:43 AN

]

T

USER NAME

T

ERRORS ($)

50.00

50.00

50.00

50.00

50.00

50.00

50.00

50.00

50.00

5000

50.00

STATUS

ToTAL

FWDTOPAYER  ERRORS

T
0 0
0 ]
0 0
0 0
0 0
0 0
0 ]
0 0
0 0
0 [
0 0

ON HOLD

REMOVED FIXED
T v

o o =

[ )

o 0

o 0

o 0

o o

[ )

o 0

o 0

o [

o o B
100 items in 2 pages

ClaimRemedi sorts hierarchically according to the following criteria:

e Primary results are drawn from the first column you click.

e Secondary results are drawn from primary results.

Refresh the page in your browser to clear the sort.

© 2020 Waystar Health. All rights reserved.
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Export Grids

You can export most ClaimRemedi grids to an Excel spreadsheet by clicking the appropriate icon. Be aware
that some grids do not permit an Export All option.

Exports only the information displayed in the grid.

Exports the information displayed in the grid plus any information not visible (i.e., data nested within the
grid that appears when a line item is expanded).

Select Multiple Line Items in the Grid

Use Shift + Click or Ctrl + Click on the keyboard to select multiple line items in a report or search grid.
Selected line items will be highlighted. When you're finished selecting, click the appropriate icon (e.g., Archive)
to trigger that action for the selected data. Icons are described here, or hover your cursor over the icon to see
its label.

SEARCH RESULTS

» Details
TYPE FILE NAME & UPLOADED 1 USER NAME ERRORS ($) STATUS ToTAL FWDTOPAYER  ERRORS ON HOLD REMOVED FIXED
4 4 @m T T 4 4 hd T T T 4 4
N -
.
.
.
837_ClaimFileExample DAT 5/5/2019 11:07:00 AM CRTrainer 50.00 Queued for Convert 0 o 0 0 0 o
CMS20027.paf 42572019 12:36:54 Ph CRTrainer 50.00 Queued for Convert 0 o 0 0 0 o
CMS20027.pdf 42972019 10:11:13 AM CRTrainer $0.00 Queued for Convert 0 o 0 0 0 o
CMS20027 pdf 43012018 11:07:25 AM ‘CRTrainer $0.00 Queued for Convert 0 o 0 0 0 o
CROverview837_ClaimFileExample - DAT 1/222019 10:28:59 AM CRTrainer 50.00 Queued for Convert 0 o 0 0 0 o
CROVeR/iews37_ClaimFileExampie - DAT 172212018 1:06:50 PM CRTrainer 50.00 Queued for Convert 0 o 0 0 0 o
CROverview837_ClaimFileExample - DAT 17282019 11:41:43 AM ‘CRTrainer $0.00 Queued for Convert 0 o 0 0 0 o -
Rl ' BRI 100 flems in 2 pages
Filters

ClaimRemedi offers data filters for search results and report results. Enter the information you want to filter
then click the filter icon to the right of the field to choose parameters for the search.

SEARCH RESULTS Claim File  Claim

» Details

CLAIM FILE SEARCH RESULTS

TYPE FILE NAME UPLOADED & USER NAME
T ¥ m r T

Contains

> CROverview837_ClaimFileExample - DAT No Filter B AM CRTrainer

. CROverview337_ClaimFileExample - DAT ~ Equal To AM CRTrainer
Does Not Contain

» CROverview&37_ClaimFileExample - DAT ~ AM CRTrainer
Starts With

» CROvernviews37_ClaimFileExample - DAT  Ends With PM CRTrainer

© 2020 Waystar Health. All rights reserved. waystar.com 6
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Auto Logout

The system will display a warning after 19 minutes of inactivity to allow you to continue your session or log out.
If you do not respond, the system will automatically log you out at 20 minutes and unsaved changes will be lost

Icon and Symbol Definitions

ClaimRemedi icons are defined in the follow tables. A greyed-out icon is disabled and cannot be clicked or
activated. On most pages, you can hover your cursor over an icon to see its label.

See the section in this guide on Selecting Multiple Line Items in the Grid if you want to trigger an icon’s
action on several line items in a search or report display.

General Icons

Refreshes the grid information on the page.

Exports the current grid view to an Excel spreadsheet.

Exports the entire grid and expandable details to an Excel spreadsheet.

Exports the current grid to a PDF document.

Assigns the selected claim to a user of choice.

Adds a note to the selected claim.

Archives the selected item.

Unarchives the selected item.

Creates an audit report for the selected claim.

Unarchives the selected corresponding Response Report (also known as an 835 re-queue) OR overrides a
suspended claim from the Claims Expecting Attachments report.

Downloads the selected corresponding Response Report.

Downloads all unarchived files in the Response Reports search results.

Appears in two places: in Search Results —>Details, which opens a window to update your search criteria, and
in Claim File Editor, which opens a window to edit a claim scrubber error.

Removes the specific search criteria or report filter.

Appears in two places: in Secondary Claims Search Results, where it generates a secondary claim if the payer
has been configured for manual secondary claim generation, and in User Access Rights, where it applies rights
granted to the current user to new users.

= Q> VRS O6EM0EESMmEE e

Removes a claim file.

][]

Zips the claim forms associated with the claim file into a single batch for printing. If there are over 300 claims in
the batch, the process could take several minutes to complete.

© 2020 Waystar Health. All rights reserved. waystar.com
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Search Icons

Eligibility

Claim File

ERA File

000

Response Report

4
b

Claim

Secondary claim

ERA

Patient Statement

Saves the search along with the criteria you created.

BHOBE B

Allows you to use a saved search as a template so you can add search parameters and create a new, similar
search.

Denotes a favorite (or default) search. Click to remove favorite status. Only one saved search can be designated
as a favorite.

.* Indicates a saved search that is not designated as a favorite, or default, search. Click the icon to designate the
saved search as a favorite.

Claim File Editor Icons

L

- Removes the claims that can’t be fixed.

,

Indicates the file is unlocked and can be edited by any user who has access to the claim file editor. Click to lock
the file to other users, except the person who locked it or a user with administrative rights.

Sends the file back to the scrubber to rescrub corrections if changes were made to the claim file. If no changes
were made, clicking this icon takes you back to the search page.

Removes the entire file due to a conversion error or other issue. This icon is only enabled when the file is not
recognized as a claim file.

Multiple claims can be edited at once.

Only one claim can be edited at a time.

Multiple claims for the same patient can be edited.

QB s

y Opens an Edit Template window where claim file errors can be edited/fixed. A greyed-out pencil indicates an Edit
K & Template is not available. Edit Templates are explained here. If the pencil icon is displayed with a number (e.g.,
2) the number indicates that two errors need to be resolved.

L

Opens a window where a claim can be edited via an HCFA 1500 or UB-04 claim form.

Assigns the selected claim to another user.

Overrides the selected claim warnings.

Removes the selected claims from the claim file. These claims will not be sent to the payer.

Sl J =D

© 2020 Waystar Health. All rights reserved. waystar.com
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EDI Testing Icons

g Opens the Claim Submission window for EDI test file upload.

Shows all files that have been uploaded to the EDI testing section of the grid, regardless of archived or unarchived
status.

Hides archived EDI testing files.

Requirements and Settings

System Requirements

Browser
e Internet Explorer (Version 10.0 and higher with Compatibility Mode off)
e Chrome (Version 40.0 and higher)
o Firefox (Version 32.0 and higher)
e Safari
e Edge (Windows 10.0)

Browser Settings
1. Add https://claimremedi.providersportal.com to Trusted Sites
2. SetSSL 3.0totrue
3. Disable popup blocker

ERAs

You will need Adobe Reader for PDF in order to download and view ERAs in ClaimRemedi. You can download
Adobe Reader free of charge at: www.http://get.adobe.com/reader

Operating System

Windows XP or later or Windows 2000 server or later, with all of the latest service packs and updates (both
recommended and optional, including .Net updates) verified and performed.

Computer/Processor
233Mhz processor or higher. Pentium processor recommended.

Display

A minimum screen resolution of 1600 X 900 is recommended. If your monitor supports lower resolutions, you
may benefit from altering the zoom settings for https://claimremedi.providersportal.com

© 2020 Waystar Health. All rights reserved. waystar.com 9
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Settings

You can choose default settings for ClaimRemedi using the Settings functionality. The settings available to
you are controlled by your user permissions. If a setting is greyed out/unclickable or does not appear at all, you
don’t have the necessary permissions to access that setting.

1. Click the down arrow next to your username in the global header and then click Settings.

2. Click the settings category in the content header that you want to set defaults for. This page is also
used to change your password.

Q Search = o &~ @ claimremedidemo =

SE-I_I—INGS Eligibility ERA Settings Field Defaults Password Quick Searches Reports Response Reports Secondary Claims Claim Holds

3. Select from the options presented for each settings category. Click Save Customer Defaults to save

your settings.
Ty

FIELD NAME SETTING

City .
Entity Identifier Code Provider (1P) v

First Name

FTID 123456789

Last or Organization Name

MPI 1234567890

State

SAVE CUSTOMER DEFAULT 5

© 2020 Waystar Health. All rights reserved. waystar.com 10
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Each settings category is described below.

Eligibility: Add default customer and payer settings for eligibility. The
settings auto-populate and save time when checking eligibility. To save
the information in this form as the default settings for eligibility, click Save
at the bottom of the page. SETTINGS Eligibilty

Q, Search =

Customer settings: add customer settings for eligibility that become
the default provider information. After settings are saved, you can
change them at the payer level later.

Customer i _

\

Payer settings: mark payers as favorites or set them as the default payer that displays when a new
eligibility submission request is opened. Favorite payers always display at the top of your eligibility list of
payers. If you set up your practice with different provider IDs for different payers, you can add to or change
that information in default settings. When setup is required for a payer, the payer name displays in red font
in the drop-down menu. The payer is most likely an enhanced payer and must be set up with an active
username and password for the payer’s website. The payer’s website will be displayed at the bottom of the
form. Click View Favorite Payers at the bottom to see a full list of favorite payers by Payer ID and Payer
Name. Only administrators at your facility have access rights to Eligibility defaults.

ERA Settings: Set default options for EOB report type and style in

downloaded report PDFs. A new Standard Condensed EOB report

style was recently added which is similar to the current Standard style | &rAReport setings

but displays multiple remittances per page instead of each remittance | ot Condiensed] | ¥
on its own separate page. This reduces the overall size of the printed EOBRepor  Standard Siyle

file. In addition, the Check Information section in the Condensed style — x::wm
appears once, at the top of the file, rather than at the beginning of .

each remittance. NY Medicaid APG

Field Defaults: Set default date ranges for searches and other date e

types. The Field Defaults settings apply changes to date fields
specifically (e.g., date range, date of service, date of upload, date of check, etc.). Rolling date type selects a
range based on the current date -- up to 90 days in the past and up to 5 days in the future (95 days in total).

Password: Change your ClaimRemedi password.
Quick Searches: Set default date ranges for all quick searches and view your current Quick Search settings.

Reports: Set default date types for each report, including settings for the type of date on the reports (e.g.,
EFT Check Date for Allowed Amounts by Procedure).

Response Reports: Set default statuses (Enable or Disable) for each type of response report. The status
button has a toggle feature: click it to change from Enabled to Disabled, click it again to change back.

Secondary Claims: Automate the generation of secondary claims. Click here to learn more.
Claim Holds: Place certain claims on hold after scrubbing. Claim holds are described below.

© 2020 Waystar Health. All rights reserved. waystar.com 11
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Claim Holds

The Claim Holds setting allows you to place certain claims on hold after scrubbing so that additional
edits/updates can be made before the claim is submitted to a payer. For example, you may have a specific
payer for whom scrubbed claims still require updates before submitting. Since it may be easier to edit those
claims in ClaimRemedi rather than in your own medical software, you can create a claim hold for that specific
payer and keep it activated for the period of time in which you’re working those claims.

You will need the appropriate user permissions for claim holds in order to use this feature.

o

N

O~ &~ @ Claimremedidemo +

1. Click the down arrow next to your username in the global
header and then click Settings.

2. Click the Claim Holds button in Settings to configure
your claim holds criteria.

Sign Out =

.

Q, Search = o~ &~ @ claimremedidemo =

SETTINGS Eligibility ERA Settings Field Defaults Password Quick Searches Reports Response Reports Secondary Claims Claim Holds

The icons in the upper right of the Claim Holds page can be used to create and edit claim holds:

+ & @

Create a new Claim Hold.

View inactive holds.

Deactivate an active Claim Hold by selecting the active hold then clicking the Deactivate Claim Hold
icon.

Reactivate an inactive Claim Hold by selecting the inactive hold then clicking the Reactivate Claim
Hold icon. When a Claim Hold is reactivated, the Upload Date Range will be automatically set to the
current date in the From field. The To field will be blank until you choose to set it.

=l = 12l+
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Create a New Claim Hold

1. Click the Create New Hold icon . The Claim Hold Settings page opens.

CLAIM HOLD SETTINGS

Payer ID. | None v | Transaction Type:  Institutional

v Upload Date Range: g9/12/201% to
Procedure Code -
Revenue Code

CODE LIST +

REVENUE CODES m PROCEDURE CODES m

Claim holds can be created using a single setting, or any combination of settings, for Payer ID,
Transaction Type (e.g., Institutional, Professional, or Dental), Procedure Code(s) and/or Revenue
Code(s). Revenue code(s) can only be used if the transaction type is Institutional.

2. Click the drop-down arrow next to Payer ID and Transaction Type to select these options.

3. Click Procedure Code in the codes window.

Procedure Code

Revenue Code

4. Search for and select a procedure code in the Procedure Code window. Click the Add Code button,
which places the code in the applied Procedure Codes window.

PROCEDURE CODE + REVENUE CODES i’ § Procepure copes [
EFFECTIVE TERMINATION —P>|99215 -

ITEM DESCRIPTION DATE

96215 T T T T
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5. Follow a similar procedure to add a Revenue Code: click Revenue Code in the codes window, search
for and select a Revenue Code and click the Add Code button to place the code in the applied
Revenue Codes window. Remember, Revenue Codes can only be used if the Institutional transaction
type is chosen.

REVENUE CODES m PROCEDURE CODES m
0550 ~ | |99215 -

ITEM DESCRIFPTION

0550 T Y

6. You can also choose to apply an Upload Date Range. The claim hold From date is automatically set
to the current date. The To date will be blank, which allows the hold to remain active until you are
ready to deactivate it. If you choose a To date, the claim hold will automatically deactivate on the date
entered. Click the calendar icon in the Date Range fields to set your dates.

Upload Date Range:  g/12/2019 to

7. Click Save at the bottom of the page once all choices have been made. The new, active claim hold will
display on the page.

CLAIM HOLDS + @] @
HOLD ID PAYER ID CLAIM TYPE REVENUE CODE PROCEDURE CODE UPLOAD DATE RANGE STATUS

T T T T T T T
1 Institutional Go156 9/5/2019 - Active
3 Institutional 0550 99215 9/12/2019 - Active

W » W | Pagesizes 10 v 2items in 1 pages
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View Claims on Hold

When a claim hold is active, any clean claim you upload that meets the claim hold

criteria you just applied will be placed On Hold.

claim file is displayed in Claim File Search Results, which is accessed by clicking the
drop-down arrow next to Search in the global header and selecting Claim File. The

Claim File Search Results page opens.

If the claim file you’re looking for isn’t in the display or you want to customize the list,
use the Quick Search function to refine your results. Click the drop-down arrow next
to Details and then click the pencil icon. In Search Details, expand your search dates

SEARCH RESULTS

Claim File

v Details

SEARCH DETAILS #

Archive Status Unarchived

Upload Date 1/1/2015- 5/30/2015

in ¥ f

follow us

Q, Search =

-
[

The count of On Hold claims in a

Custom

Claim

Secondary Claims
ERAFile

ERA

Response Report
or select other archive statuses. Click Patient Statement
the claim file icon at the bottom to start

the search.

Click here for more information on how to use Quick Searches.

MY SEARCHES =~ QUICK SEARGHES ~ SEARCH FIELDS

Create New Search

Quick Search

ERAFILE Stuart

Rejections. NPI Claims.

©

SEARCH DETAILS

[

* BB

]

CLAIM FILE
]
CLAIM FILE QUICK SEARCH
|

Archive Status Upload Date »

Only UnArchived v From | 01/01/15 | To| 05/30/15

66

1. Click the number in the On Hold column

SEARCH RESULTS ClaimFile  Claim

» Details

CLAIM FILE SEARCH RESULTS

TYPE FILE NAME UPLOADED

T1561.txt

796822 txt_Copy_288839_201701 1/17/2017 4:16:05
PM

T1548 txt

in Claim File Search Results.

<X 1 B |
USER NAME ERRORS STATUS TOTAL CH FWD PAYER ON REMOVE FIXED
(3) ERRORS TO ERRORS HOLD
PAYER
T T T T T T hd T T T

mmerrick $0.00 Resolved 1

37 24
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2. The Claim On Hold Report opens.

3. (Optional) Click the down arrow next to Export to the selected format at the top of the window to
export the On Hold claim to any of several different formats.

CLAIM ON HOLD REPORT
S @ &

o O

Claims On Hold
:ldTestl.txt  Total Claims — .

9!05f2019 08:22:48  Total Billed Amount — 2,765.00

S S N N R R T

I( ( 1 of 1 > )I | Export to the selected format ¥ | Export

4. You can also view On Hold claims in the Claim File Editor. Return to the Claim File Search Results
page and click the filename that contains On Hold claims. The Claim File Editor shows the claim in
both the Errors and Claims views.

Claim File Editor Ermors Summary

3 Reports: v | ? 7] ':?\ E

_b' READY TO EDIT

Claim File Institutional.txt CLAIM TYPE: TOTAL $ BILLED: TOTAL § PAID: UPLOADED:
Institutional $73.47461 $0.00 2192015

SEVERITY ERROR NOTE STATUS
» FATAL ADMIS SION/START OF CARE DATE = 20140601 MUST OCCUR ON OR AFTER PATIENT BIRTH ~ UNCHANGED @‘ f
DATE = 20140602. s
» FATAL INVALID PATIENT STATUS CODE =1. COMPLETELY ‘ f
CHANGED
¥ ONHOLD ON HOLD DUE TO HOLD ID: 1 ERROR CANNOT BE UNCHANGED @‘ ‘%
CORRECTED AT THIS TIME )

1. Click the arrow next to On Hold to view more information about the claim and to access actions you
can take (Remove, Override, Assign). Errors with a severity type of fatal cannot be overridden.

» WARNING NDC CODE MUST BE 11 NUMERIC. INVALID FIELD VALUE = 0040979530. UNCHANGED @ f

¥ ONHOLD ‘ON HOLD DUE TO HOLD ID: 1 ERROR CANNOT BE
CORRECTED AT THIS TIME

UNCHANGED (c _.%

]]Tl REMOVE nOVERR\DE t ASSIGN

] CLAMID LAST NAME FIRST NAME INSURED'SID  DOS PAYER PAYERID AMOUNT STATUS
] BODD0DAAAAAAB | MXXXXX TRXXXX YAAQ000000003  6/1/2014 PAYER NAME OKBLU  $687.78  UNCHANGED
J
b FATAL STATEMENT FROM/TO DATES = 20140601 MUST OCCUR ON OR AFTER PATIENT BIRTH DATE ~ OECCIEED @ 7
=20140602. o ©
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2. Click Claims to open the Claims view.

Claim File Editor

Errors

Summary

.
follow us in

¥y f

i Reports: v | ':i
-=* READY TO EDIT
Claim File Institutional.txt CLAIM TYPE: TOTAL $ BILLED: TOTAL § PAID: UPLOADED:
Institutional $73.47461 $0.00 2972015
SEVERITY ERROR NOTE STATUS

3. From here, you can click the arrow next to the Claim ID to view the severity status and error
information. You can also edit the claim using the editable forms function.

Claim File Editor Emors  Summary
i Reports: - | ':k&
-»" READY TO EDIT
Claim File Institutional.txt CLAIM TYPE: TOTAL § BILLED: TOTAL § PAID: UPLOADED:
Institutional 57347461 50.00 21912015

. m 3 ASSIGN (T} OVERRIDE [ REMOVE
00 CcLAMID NAME INSURED'S ID DOS PAYER NAME PAYER ID AMOUNT  STATUS ERRORS
[]» G00000AAAAAB  VXXXXX, KXXXXXX EAA0000000009 61112014  PAYER NAME OKBLU $3,014.18  FATAL 1 7 B
] > G00000AAAAAAB  MXXXXX, TXXXXX YAA0000000003 61112014  PAYER NAME OKBLU $687.78  ONHOLD

Claims in an On Hold status can be updated, assigned, overridden, or removed.

Note: Claims will only remain on hold until the file is rescrubbed if no other action is taken on the claim.

Modify an Active Claim Hold

You'll need to return to the Claim Holds page in Settings to view active Claim Holds and modify their settings.
1. Locate the claim hold you want to modify. Click the Hold ID for that claim. The Claim Hold Settings

page opens.

HOLD ID

PAYER ID CLAIM TYPE
/ T T T
1 Institutional
3 Institutional

2l « 3 Cl Pagesize: 10 v
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2. Modify the current selections. Remove a Procedure and/or Revenue Code by selecting the code in the

appropriate window then clicking the Delete Code icon.

CLAIM HOLD SETTINGS

Payer ID: | 35162 v Transaction Type:  Professional v Upload Date Range:  12/11/2019 to

Procedure Code ~
Revenue Code

CODE LIST + REVENUE CODES i}

~| |0003T =
0004U

3. Click Save at the bottom of the page when your changes are complete.

Deactivate/Reactivate a Claim Hold

You'll need to return to the Claim Holds page in Settings to view active claim holds and modify their status.

1. Locate and click the row for the claim hold you want to deactivate. Click the Deactivate Hold icon.
The claim hold will be moved to Inactive Claims.

SETTINGS Eligibility ERA Settings Field Defaults Password Quick Searches Reports Response Reports Secondary Claims Claim Holds
HOLD ID PAYER ID CLAIM TYPE REVENUE CODE PROCEDURE CODE UPLOAD DATE RANGE  STATUS
T T T Y T T T
1 Institutional 0000 1211172019 - Active
2 14163 Professional 00001 12/11/2019 - Active
3 27514 Professional 00002 12/11/2019 - Active
4 35162 Professional Multiple 1211172019 - Active

2. To reactivate the claim, click the View Inactive Claims icon. From the list, click the row to select the
hold you want to reactivate. Click the Reactivate Hold icon. The claim hold will be returned to the
Claim Holds page. When a claim hold is reactivated, the From date in the Upload Date Range field

will be automatically set to the current date and the To date field will be blank. You can edit the claim
hold to modify these dates.
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Secondary Claims Automation

The Secondary Claims setting lets you choose whether to have secondary claims automatically generated
and submitted by ClaimRemedi or flagged for review first. If you choose the latter option, you can review
secondary claim candidates on a Search Results page at any time and generate them when you choose. The
automatic versus manual settings are configured by payer and transaction type (Professional, Institutional, or
Dental).

In order for a secondary claim to be generated automatically, the associated primary claim (837) must have
been submitted through ClaimRemedi and the ERA (835) received back in the system. The payer ID on the
primary claim must be a valid ID in ClaimRemedi. All service lines for the primary claim must be received in
the same ERA file. When these dependencies are met, ClaimRemedi has sufficient data to generate and
submit a secondary claim.

You will need the appropriate user permissions in order to access \
this functionality.

1. Click the down arrow next to your username in the global
header and then click Settings.

2. Click the Secondary Claims button in Settings.

Q Search o o @Claimremed\demuv

SETTINGS Eligibility ERA Settings Field Defaults Quick Searches eports n: Secondary Claims Claim Holds

The Secondary Claims Settings window displays payers who are set up in ClaimRemedi and who accept
electronic secondary claims. Your facility’s complete payer list can be viewed by clicking Payer List in the
main navigation area.

Each payer Is designated by Transaction
Type (Professional, Institutional, or Dental).

The display opens to All Payers, but you can |Diﬁp'ay Configured Payers - |

filter by cIicking the drOp-dOWﬂ arrow next to PAYER ID TRANSACTION TYPE MANUAL AUTOMATIC
Display and selecting Configured Payers I - I I - I

(those payers you have already configured
for manual or automatic secondary claims
generation) or Not-Configured Payers = I YT - -
(payers not yet configured for manual or 05111 Professional ® )
automatic secondary claims generation.)
You can also narrow the display by typing a
specific Payer ID in the text box, clicking the

®

00014 Professional (=)

62308 Professional "] ]

62308 Institutional 4] ]

filter icon, and selecting a filter. Use this 62308 Dental - -
same process to filter by Transaction Type. 87726 Instiutional “ = .
M4 - M Pagesize: |10 v 9 items in 1 pages
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Select either Manual or Automatic generation of secondary claims by clicking the selection box. A checkmark
will appear. If you select Automatic, ClaimRemedi will automatically generate and submit a secondary claim
without any further action on your part if that

claim meets the dependencies stated on the

previous page. If you select Manual, secondary Display - Gonfigured Payers Y S
claim candidates will be available for you to PAYER ID TRANSACTION TYPE MANUAL  AUTOMATIC
review on a Search Results page, allowing you Y v
to generate the claim when you choose. — s -
Instructions on how to access the list of 7 : :
secondary claim candidates is on the next page. e A ’
. . 030X Professional ¥ (m]
Click the Save button to save your selections.
63000 Professional e =]
630X Institutional 2] 8]
BXNKX Dental =2} (m]
BXX0X Institutional 1] =] a
4 - ] Pagesize: 10 v 9 items in 1 pages

View Secondary Claim Files Automatically Generated by ClaimRemedi

Secondary claim files generated by ClaimRemedi can be viewed on the Claim File Search Results page.
The secondary claim files you see in the grid were either generated automatically or reviewed first and
generated manually, depending on the option you selected in the Settings menu for secondary claim
automation.

1. Click the drop-down arrow next to Search in the global header and select Claim |Q Search =
File. The Claim File Search Results page opens. Secondary claim files are

displayed with other processed claim files. All secondary claim file names have Custom

the same naming convention: CRSecondary_[primary claim’s claim | camre |

filename] Filter the display by typing the first few letters of the filename (e.qg., Claim

CRS) in the File Name text box, clicking the filter icon, and selecting a filter. Secondary Claims
ERA Filz

-
Response Report
CUSTOMER NAME TYPE FILE NAME _
Fatient Staterment
Y cr Y
»  Institutional Facility CRSecondary_1_AAA-AA-

11111_20200000000000.txt

> | etheton Facity inpiwirimone
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View & Manage Secondary Claim Candidates (Manual Generation)

Secondary claims that are not automatically generated are displayed on the
Secondary Claim Search Results page, which is accessed by clicking the drop-
down arrow next to Search in the global header and selecting Secondary Claims.
The Secondary Claim Search Results page opens. Secondary claim candidates in
this list are placed here automatically by the system if the associated payer is
configured for manual secondary claim generation.

Note: If the secondary claim you're looking for isn’t in the display or you want to
customize the list, use the Quick Search function to refine your results. Click the
drop-down arrow next to Details and then click the pencil icon. In Search Details,
expand your search dates or select other archive statuses. Click the secondary
claims icon at the bottom to start the search. Click here for more information on how
to use Quick Searches.

SEARCH RESULTS Secondary Claims

~Details

SEARCH DETAILS #
Archive Status Unarchived x

Chk EFT Date 3/22/2020- 3/29/2020 x

follow us il"l , f

Q, Search =

Custom
Claim File
Claim

- Secondary Ciams |
ERA File
ERA
Response Report
Patient Statement

MY SEARCHES = QUICK SEARCHES ~ SEARCH FIELDS SEARCH DETAILS

@ @ SECONDARY CLAIMS
SECONDARY CLAIMS QUICK SEARCH

Create New Search CLAIM ID - DOU ERAFILE

g

* E B

QO

Quick Search CLAIM FILE ERA Quick Find

Archive Status Chk EFT Date »
@ @ Only UnArchived v From | 03/22/20 *| To 03/29/20

&

® O

Rejections. ERAFILE Stuart NPI Claims

© O

©

v @oec
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1. Review the date of service and payment information in the grid for the primary claim. View the primary
claim by clicking the link in the Primary Claim ID field. The primary claim opens in the Claim View.
For some claims, particularly Medicare claims, the primary payer may have already passed the claim to
the secondary payer after claim processing was complete. Use the primary claim information in the
Claim View to determine what action to take on the secondary claim candidate.

SEARCH RESULTS Secondary Claims

» Details
SECONDARY CLAIM SEARCH RESULTS F B .
TYPE  PRIMARY PAYER  PRIMARY PRIMARY SECONDARY SECONDARY DOS CHECK/EFT CHECK/EFT# BILLEDS PAIDS
PAYER ID CLAIM ID PAYER PAYER ID DATE
T T T T T T T T T

P PAYER NAME FO0K EXO0OO0000C00 MO00000- X000 OXXXDOOCK TI62014 [erevesd $693.75 $0.00 -
Srrereeed

P PAYER NAME QX0 EXO0OO0000C0O00 MXOOOO0(- X000 OXXXNOOCK 71972014 CXO0000000C $56.43 $0.00
0000000

P PAYER NAME 3OO EXO0OO0000C0O0 BXOK X000 X000 DXXXNOOCK 810/2014 UCOO0000C0C $44.15 $0.00
0000000

P PAYER NAME B0 BXXCO00000ON. MIOOOOOX- OO0 OXDXOXDOOCK 91172014 BXO0000CO00O $98 91 $0.00
0000000

Primary Claim for a Secondary Claim Candidate

(1) summary 8 summary B @& »
@ CHARGE DETAILS
STATUS, Paid - Adjudicated
6 movoen e
OTHER INFO
Claim ID 600000AADOOAAS Date of Senvice 12312013
(B rorm Subscriber Last Name B0 Total Claim Charge Amount 69375
O AuDIT Subscriber First Name 0000 Payer ID 000
Patient Last Name: B0 CAR00C000000K
NOTES
@ Payer Name JIOOCOOK XX
Patient First Name [che s vd
ASSIGN Silling Provider N MDCOCOOMK XOCOOUOK
Subscriber ID 500000008 ing Frovider Hame 3OO XK
UNARCHIVE
Claim Frequency/Submission
Reason Code
O vewers
ATTACHMENTS
Subscriber Last Name BIOCK Patient Last Name BROO
Subscriber First Name GROCOC Patient First Name GO0
Subscriber Street Address 123 MAIN STREET Patient Street Address 123 MAIN STREET
Subscriber City HOO000 Patient City HXOCCCC
Subscriber State XK Patient State 2K
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2. If you decide to generate and submit a secondary claim candidate, click the row to highlight it. You can
also select multiple secondary claim candidates by using Shift + Click or Ctrl + Click on the keyboard
to highlight multiple rows. Selected line items will be highlighted.

SEARCH RESULTS

¥ Details
SECONDARY CLAIM SEARCH RESULTS
PRIMARY PAYER PRIMARY PAYERID  PRIMARY CLAIMID SECONDARY PAYER SECONDARY PAYERID  DOS CHECK/EFT DATE ~ CHECK/EFT # BILLED §
T T T T T T m T m|r T
P PAYER NAME OXXXX [} M HHCCOOOO0K [oreees DX 922014 CHOCOCOCO00000XC 3103 .86 5000
P PAYER NAME BXO00C [} H-GGOGOGOHK [sre e e DX WB2014 BAOCOCOCEEO00K $25279 5000

3. Click the generate secondary claim icon {2 in the header. The selected claims will be processed
through the normal submission process, which scrubs the claim first before sending it to the payer.

If you choose not to generate a secondary claim, you can archive the file which removes it from the display.
Click a secondary claim candidate and then click the archive [&] icon.

System Management

A facility administrator can modify user settings, add announcements,

and enable alerts. They can also search, find default reports, and submit O~ | &~ @
eligibility. To access system management, click the gear icon in the
global header. Users s
Announcements L &
Web API 8,
Users

1. Click Users in the drop-down box. The Manage Users page will open. The page displays all users of
an account, their email addresses, and most recent activity.

2. (Optional) Use the filter fields to quickly locate a user account.

3. (Optional) Use the shoulder icons to view active and inactive users or to export the user list to Excel.

MANAGE USERS

YOUR USERS arm
USERNAME ROLES FIRST NAME LAST NAME EMAIL ACTIVE LOCKED LASTACTIVITY

T T T
ClaimRemediDemo @ Claim Remedi demo@claimremedi.com O 12/17/2019 7:01:04 AM
CRDemo01 o keddy@claimremedi.com O 6/9/2019 10:56:36 AM
CRTrainer 3 Claim Remedi cr@cr.com ] 12/16/2019 1:51:41 PM

Hover your cursor over any icon to see what it represents.
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Edit User Information

1. Click a username to open the Edit window. You can modify a user’s name, role, password, and rights.
You can also inactivate any user who no longer needs access to ClaimRemedi.

2. (Optional) Use the shoulder icons to help you quickly modify a user’s information. Hover over an icon
to see its function.

3. (Optional) Hover over and click the Status field to change a user’s status from Enabled to Disabled for
access to individual parts of the system or use the shoulder icons to enable or disable all access rights.

4. (Optional) Click two or more checkboxes next to specific usernames then click a shoulder icon to apply
that action to your selected names.

5. (Optional) Click the lightning bolt icon in the User Access Rights header to apply rights granted to the
current user to new users.

6. Be sure to save all changes to the current user by clicking the Save icon in the User Information
header. Close the window to return to the Manage Users page.

EDIT CLAIMREMEDIDEMO
USER INFORMATION . B
Active: Admin Roles @ E-Mail :| demo@claimremedi.coi Password
First Name: Claim Last: Remedi Confirm Password :
Use xlsx for Exports: [
USER ACCESS RIGHTS a @ . ,
(] TITLE INFO STATUS
O Appeals System @
O claim Holds (D
O  EDITesing ®
0 EditcClaims (D
O  Elgbilty ®
O Messages @
[ Ppatient Statements (D
O Payer Enrollment @

You'll find information on setting up user access to specific billing provider NPIs in NPl Assignments.

IMPORTANT:

e Users who have Edit Claims enabled for their accounts also have permission to edit payer rejections
and scrubber errors.

e Copy Claims permissions can only be enabled if Edit Claims is enabled.
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Create A New User

1. Click the Create New User icon on the Manage Users page.

follow us

2. Fillin the new user information in the Edit New window. User rights are automatically set to the
default. Add the new user by clicking the Save icon in the User Information header.

3. Once the user is saved, you ca393790n set his/her access rights. Only your facility administrator can
change passwords for other users.

YOUR USERS
USERNAME ROLES FIRST NAME LAST NAME EMAIL

T T T
ClaimRemediDemo -] Claim Remedi demo@claimremedi.com
CRDemo01 keddy@claimremedi.com
CRTrainer -] Claim Remedi cr@cr.com

ACTIVE

LOCKED

12/17/2019 7:01:04 AM

8/9/2019 10:56:36 AM

12/16/2019 1:51:41 PM

a8

LASTACTIVITY

EDIT NEW

USER INFORMATION

Admin Roles :

| | Last:

Use xlsx for Exports: [

E-Mail : Password

Confirm
Password

User

First Name: .
Name:

TITLE
Appeals System

O Claim Holds

O EDI Testing

O Edit Claims

| Eligibility

INFO

®

®
®
®
®

USER ACCESS RIGHTS 39 . 5
O

STATUS

Enables all rights for this user.

Disables all rights for this user.

ol

Applies the selected rights and settings to all users.

Copies the current rights of this user to a new user.

Grants this user system administrator privileges.

Q0
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To view an explanation of each access right, hover over the Info column.

Admin Roles :
First Name: Last:

Use xlsx for Exports: [

O TITLE
O Appeals System
O Claim Holds

O EDI Testing

USER INFORMATION

E-Mail

User
Name:

USER ACCESS RIGHTS

EDIT NEW ) |

B e

Password :

Confirm
Password :

Allows users to set parameters that will hold claims

3 PRy
INFO STATUS
®
®
®

Assign Users to Billing Providers

ClaimRemedi allows you to grant or remove access to specific billing providers at the user level. This
functionality is available for single portal accounts, Master Customers, and Trading Partners. In order to use
this feature, eSolutions must manage your enroliments. The billing NPIs that can be assigned to a user are
pulled from the NPIs that are stored in Enroliment Manager. If you need assistance, please contact

eSolutions Client Services.

Single Portal Accounts

You can set up user access to
specific billing provider NPIs by
editing a user’s account and
scrolling down to the NPI User
Access section. The NPI Status
will default to Enabled. Clicking
the button in the Status column
acts as a toggle, allowing you to
choose Enabled or Disabled for a
user’s access to a specific billing
provider.

© 2020 Waystar Health. All rights reserved.

Appeals System

Claim Holds

EDI Testing

Edit Claims

Eligibility

Messages

Patient Statements

Payer Enrollment

[=

NAME

Abcde Community Health Center

Anywhere Family Medical Center

Abcdel Community Health Center At Anywhera
Pediatrics

EDIT CRTRAINER

o

20 @ © 0 0 0 0 ¢

NPI USER ACCESS

NP1 TAXID STATUS

1010101010 949494949

1099999999 949999999

1133333223 9492222222
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When you're finished assigning NPIs, click the Save icon at the top right of the page.

EDIT CRTRAINER

USER INFORMATION [ S

Active: ¥ Admin Roles : E-Mail : CRTrainer@center.org Password

First Name: Last Trainer Confirm Password

Use xlsx for Exports:

USER ACCESS RIGHTS d 9 . [

TITLE INFO SHOWN STATUS

e The NPI User Access section of the Edit user window will be visible only when your facility has more
than one NPI associated with it.

e Reports and searches that a user initiates will display data across all NPIs to which they have access.
Data for disabled NPIs will be filtered out of all search
results (except the Response Report and Eligibility
searches), report results, claim editing workflows, and TYPE FILE NAME
claim assignments. A disclaimer regarding excluded

claims based on NPI assignments is displayed in search T 4
and report results.

v |P CLAIMREMEDI7853.15

e A user can only be assigned to and edit claims that are
associated with the user’s allowed billing providers. This
limitation also applies to payer rejection edits.

A Y
Some claims may be hidden due to user permissions
UPLOADED USER. LAST

Master Customer and Trading Partner Accounts

User access by NPI is dependent upon eSolutions managing your Master Customer or Trading Partner billing
provider enrollments. If you need assistance, please contact eSolutions Client Services. The process for
assigning NPIs by user is similar to the process for single portal accounts (above).

NPI Access configuration for Trading Partners and Master Customers will only filter out NPI data searched or
reported on from the parent (Master or Trading Partner) account. This configuration will not apply when users
toggle to a specific sub-facility.
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The Edit user window displays an arrow next to a sub-customer name in the Master Customer User Access
section or Trading Partner User Access section so that you can expand and configure NPl access. An arrow
will be displayed only when the facility has more than one NPI associated with it.

Master Customer User Access:

EDIT MSTRTEST

USER ACCESS RIGHTS & ? . 1 4

TITLE INFO STATUS
Claim Holds 0] ENABLED
EDI Testing @ ENABLED
Edit Claims @ ENABLED
e ~ e
v Anywhere Council ENABLED
NAME NPI TAX 1D STATUS

NPl USER ACCESS

The NPI Status will default to Enabled for all users. Clicking the button in the Status column acts as a toggle,
allowing you to choose Enabled or Disabled for a user’s access to a specific sub-customer.

EDIT MSTRTEST

. &
USER ACCESS RIGHTS O . 5

TITLE INFO STATUS
Claim Holds @ ENABLED
EDI Testing @ ENABLED
il Claims @ ENABLED
= ~ free
MASTER CUSTOMER USER ACCESS
State County Anywhere Council, Inc 1610101010 200404049 ENABLED -
State County Anywhere Council, Inc 1933333333 2002222222 ENABLED

NPl USER ACCESS
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Trading Partner User Access:

EDIT PRTNRTEST

Active: ¥ Admin Roles : @@ E-Mail : CRTrainer@center.org Password :
First Name CR Last | Trainer Confirm Password -

Use xIsx for Exports

USER ACCESS RIGHTS ‘ 9 . 14 .

TITLE INFO STATUS

Claim Holds ®

EDI Testing ® ENABLED
it Claims ® ENABLED
~ el

TRADING PARTN

ER USER ACCESS [ ]
HealthCA At Abcdefg ENABLED

NAMF NP1 TAX D STATUS I e

NPl USER ACCESS
NDI

NAMF TAY IN STATIIS

The NPI Status will default to Enabled for all users. Clicking the button in the Status column acts as a toggle,
allowing you to choose Enabled or Disabled for a user’s access to a specific sub-customer.

EDIT CARETEST

Active: & Admin Roles : @@ E-Mail 1 CRTrainer@center.org Password
First Name: CR Last Trainer Confirm Password -
Use s for Exports

USER ACCESS RIGHTS &P . 2 .

TITLE INFO STATUS

Claim Holds 0]

EDI Testing @ ENABLED
Edit Claims @ ENABLED
- ~ e
TRADING PARTNER USER ACCESS
NAME NPI TAX D STATUS -
HealthCA at Abcdefg 1299999999 30922222 ENABLED
[P n S Pagesize: 10w 1 itams in 1 nanes v
NAMF NDI TAY IN CTATIIC e
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Announcements

1. Click Announcements in the drop-down box. The
Announcements page will open. The page displays all currently
active announcements. Active announcements will be displayed
on the dashboard with the newest announcement at the top.

(Optional) Use the filter fields to quickly locate a user account.

(Optional) Use the shoulder icon in the Announcements header to
view active and removed announcements. Hover over an icon to
see its function.

.
follow us in y f
o- (o) @
Users =
[ Announcements ] L 2
Web API a,

Click the announcement status to toggle between Inactive and Active.

Click the trash can icon to remove the announcement.

ANNOUNCEMENTS
ANNOUNCEMENTS Q +
SUBJECT EDITED BY SCOPE TARGET STARTDATE END DATE STATUS REMOVE
T T T T T T \
Test announcement CRTrainer Customer ClaimRemedi Demod1 6/18/2019 6/19/2019 vacTive ||
ClaimRemedi Announcement CRTrainer Customer ClaimRemedi Demo01 ACTIVE m

6. Click an announcement name to view and manage the announcement text. To manage the
announcement’s appearance and timeframe yourself, click Manual. To set a pre-determined start and
end date, click Date, then fill in the date fields. The option you selected will be highlighted in green. To
modify the announcement text, click in the text box and rekey your wording. When you’re finished, click

Save.

ANNOUNCEMENT MANAGEMENT

Subject | Test announcement

m Start Date: | 06/18/2019 End Date: ~ 06/19/2019

This is a test announcement. Do not try this at homel

SAVE
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Add a New Announcement

1. Click the Add Announcement icon in the Announcements header.

ANNOUNCEMENTS
ANNOUNCEMENTS
SUBJECT EDITED BY
T
Test announcement CRTrainer
ClaimRemedi Announcement CRTrainer

SCOPE TARGET

T T T
Customer ClaimRemedi Demo01
Customer ClaimRemedi Demo01

follow us il"l y f

STARTDATE END DATE STATUS | REMOVE
T T
6/18/2019 6/19/2019 inacTIvE I i |
acTive W |

2. The Announcement management window will open. Type the announcement’s title in the Subject field
and the announcement content in the text box. Choose Manual or Date-driven management (see

description above). Click Save.

ANNOUNCEMENT MANAGEMENT

Subject: | |

m | Date Start Date:

End Date:

© 2020 Waystar Health. All rights reserved.
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Portal Alerts

1. Click Web API in the drop-down box. The Web API page will o~ | o~ @
open. The page displays all current alert settings.

Users
WEB API Announcements
| webaPI

WEB API

API SERVICES

Alerts

Alerts must be enabled before they are accessible thru the AP| and/or the Provider's Portal

Timely Filing Limit Exceeded ® ON | © OFF

Glaim has exceeded the payer”s timely fiing imit

Appeals Filing Limit Exceeded ® ON| © OFF

The claim was rejected or denied by the payer, was not resubmitted, and the payer's appeal filing limit has been exceeded

Turn Around Time ® ON | © OFF

An ERA for this claim has not yet been received, but should have bean—based on the payer's normal responss time for issuing ERAS

2. Click ON to enable one or more alerts, then click Save Alert Settings at the bottom of the page. Click
OFF to disable one or more alerts, then click Save Alert Settings. A grey button with a filled-in blue
circle indicates activation for that setting.

API SERVICES

Alerts

Alerts must be enabled before they are accessible thru the APl and/or the Provider's Portal.

Timely Filing Limit Exceeded ® on |l © OFF

Claim has exceeded the payer™s fimely filing limit.
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After saving, an Alerts option will appear (only for facility administrators) in the main
navigation area. From the Alerts view, you can either acknowledge or assign an alert.
Acknowledging indicates that you have reviewed the result and no further action is

necessary.

1. Click the down arrow next to an alert to open alert details.

2. Click the checkmark in the Status column to acknowledge the alert. This action
removes the alert from the Alerts view.

ALERTS

CURRENT ALERTS L
From  1/1/2019 To  11/16/2020 Search Alerts
ERT DESCRIPTION COUNT
v  TFLEX Claim has exceeded the payer's timely filing limit 1
ACCOUNT PATIENTLASTNAME DOS PAYER ID PAYER NAME STATUS
T T T Y T T
E000006 BXXX 6/4/2016 87726 PAYER NAME
LI n L] Page size: 10 v 1 items in 1 pages

The claim was rejected or denied by the payer, was not resubmitted, and the
payer's appeal filing limit has been exceeded.

us

ClaimRemedi

Facility

ESolutions Demo01

Dashboard
Enroliment
Submit
Reports
Alerts

¥

EDI Testing
Payer List

Code List

¥y f

3. You can also click one or more alerts to select them and then click the Acknowledge Selected Claims
shoulder icon. Remember, you can hover your cursor over any icon to see its associated action.

CURRENT ALERTS

« <

Page size: 10 v

From  1/2/2019 To  11/16/2020 Search Alerts
ALERT DESCRIPTION COUNT
v | TATEX An ERA for this claim has not yet been received, but should have been—based on 2
the payer's normal response time for issuing ERAs. \
ACCOUNT PATIENTLAST NAME DOS PAYER ID PAYER NAME STATUS
T T T T

2 items in 1 pages
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Acknowledged alerts can still be viewed by clicking the Show Acknowledged shoulder icon in the top right

corner of the page.

CURRENT ALERTS

From 1/2/2019
ALERT
v  TATEX

To 11/16/2020 Search Alerts

DESCRIPTION

An ERA for this claim has not yet been received, but should have been—based on

the payer's normal response time for issuing ERASs.

COUNT

2

¥y f

Alerts can be assigned by selecting one or more alerts and clicking the Assign Selected Claims shoulder

icon.

From  1/2/2019 To  11/16/2020 Search Alerts
ALERT DESCRIPTION COUNT
v | TATEX An ERA for this claim has not yet been received, but should have been—based on 2
the payer's normal response time for issuing ERAs.
ACCOUNT PATIENTLASTNAME DOS PAYER ID PAYER NAME STATUS
T T T T

b Pagesize: | 10 v

2 items in 1 pages
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This action opens the Claim Assignment window
where all selected claims can be assigned to a
user.

1. Click the down arrow in the Assign To field

and select a recipient.

Click the calendar icon in the Due field and
select a due date.

3.

Once you complete the action, the alert will appear
in the user’s Claim Assignments module on the
Dashboard, allowing it to be worked like any other
assigned claim.

(Optional) Type a note in the Note field.

The alert description will automatically display in the
notes field of the Claim Assignments window.

in ¥ f

follow us

CLAIM ASSIGNMENT
ACCOUNT LAST FIRST DOS
E000001 XK RGO 4/15/2016
E000006 JRHOCOOK BOOOOCCK 2M2/2016

Assign To: | tesler22 Due: | 12/4/2020

Note: | Mustbe completed by Dec 4

CANCEL >> ASSIGN >>

ClaimRemedi Q Search v o~ & @ claimremedidemo v
DASHBOARD
BN \GVEMBER 16, 2020 REJECTIONS/DENIALS % BY MONTH
Enroliment
Submit = Rejections = Denials
10 9
Reports. ANNOUNCEMENTS 9
2 8 7 /é 7
Statements g 5 L A
. - &
ClaimRemedi Announcement [=J] — — 5
Alerts. = -
11/16/2020 L 5
=
b, d EJ
® s g s
The ClaimRemedi portal has built CE
EDI Testing in workflow management tools like =2
this announcements section o 0 Ly 0
0
Payer List where you can push out custom Seplember October November December January February March
messages to your users (Like
Code List this!)
CLAIM ASSIGNMENTS TOP PAYER REJECTIONS
BY REASON
Assigned To: ClaimRemediDem:| v
September October
CLAIMID ASSIGNED ASSIGNED DUEDATE PATIENT  NOTES Mionth To Date
Enrollment w (2 L= F 22
i E000003  ClaimRemed 6/3/2019  6/28/2019 HXCOXX, Alert:
Submit MOOOK  Account
E000003 ~
Reports exceeds
OUTSTANDING CLAIMS =
Statements threshold - N
900 of 180 days %/
Alerts for PayerlD )
08 T 16%
200
¥ E000007  ClaimRemed 5/21/2019  2/28/2020  CXOCOOX,
700
EDI Testing &=
paver Li 600 E000006 | ClaimRemed 11/16/2020 12/4/2020 JXOOGKKX,  Alert: TOP PAYER DENIALS BY
ayer List
Ve AXXXOOK Account REASON
) E000006
Code List exceeds
TAT September October
400 230
threshold Month To Date
of 7 days
300 for PayerlD
87726 n
s
200 Ny
W » »  Pagesize: 10 ¥ Gitems in 1 pages
100 64
' | p
030 3160 6100 91-120 /
Days 5%3% _/ \ 26%
M :
7= eSolutions
© eSolutions 2020 (03)
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Dashboard

The dashboard provides a general overview of claims, rejections, denials,
outstanding claims, and claim assignments. Each module on the Dashboard is
described below.

follow us il"l , f

ClaimRemedi

Facility
ClaimRemedi Demo(1

Dashboard
Enroliment
QSearch = ©- - (@) camremedidemo~
DASHBOARD Submit
B NOVEMBER 26,2019 REJECTIONS/DENIALS % BY MONTH Reports
o 5 Statements
ANNOUNCEMENTS °
ClaimRemedi Announcement é : = — 5 Alerts
wasanrs E -
& ClaimRemed portal has bui & 3
. ‘ _— &
this announcements section o o 0 ‘ 1]
where you can push out custom Septanber ciber November December January February March ~
:‘e:‘)iagea to your users (Like EDI TESIII"IQ
CLAIM ASSIGNMENTS TOP PAYER REJECTIONS BY REASON .
Payer List
ClmfemedDemo | + ey
cLami ASSIGNEDTO ASSIGNED DATE DUE DATE PATIENT NAME NOTES [ Code List
o e
OUTSTANDING CLAIMS E000007 ChimRemediDemo 212019 sza2019 CXRRNKK, DemoAppeal . R
[E000003 ClaimRemediDemo 6372019 61282019 HI00000C, MXOOCOC Alert: Account E000003 e J
a0a ‘exceeds TFL threshoid of
800 180 days for PayeriD
e [ ‘TOP PAYER DENIALS BY REASON
400 =0 B Va 7%
- BRI Stersin 1 oges /
WL A
ANNOUNCEMENTS
Information on delays, downtime, enhancements, or other system
notifications is displayed in the Announcements section of the
Dashboard. Anyone with access to the system can view this ClaimRemedi Announcement

information. Announcements can be published by the administrator of 1/26/2013

the account, the vendor, or a trading partner.

this!)

The ClaimRemedi porial has built
in workflow management tools like
this announcements section
where you can push out custom
messages to your users (Like
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Rejections/Denials % By Month

The Rejections/Denials % by Month graph displays your organization’s monthly levels of rejections and
denials. Hover over a data point or click it to view specific denied or rejected data.

REJECTIONS/DENIALS % BY MONTH

— Rejections — Denials

% Rejection/Denials
T

September October November Decamber January February March

Toggle the view to show only rejections or only denials by clicking Rejections or Denials at the top of the
graph.

Claim Assignments

This dashboard module displays a list of claims by assigned CLAIM ASSIGNMENTS
user that require work or follow up. Individual users will see
only claims assigned to them. Account administrators will
see a drop-down menu for the Assigned To field with a list of CLAMID ASSIGNED ASSIGNED DUE  PATENT  NOTES
all assigned users to choose from. O | DAF | DA | WA

Assigned To: v

500000AA00 BSolDemol) 3/11/2015  3/29/2015  CXXOOOXXK Test

ROCGOCKK
600000AAA, eSolDemol) 5/10/2016 5M1/2016 Moo,
THOOXKXK
Claim Assignments
3 il - - . .
Fecky | TR ORI T e | 0 Master Customers and Trading Partners will see an
51 Health System oy .
cumip 5 PO DueDste  Paent Mame Hotes additional drop-down box for Facility that can be used
ES1 Health Morh . . .
0% g cvaumen 15 | 6772172010 o Perme to filter claim assignments across all sub-accounts.
E0QD53 ‘You 071972019 0332019 Heath Personz
EO0052 You 040272019 102172019 Hears Persang

The Facility filter for Claims Assignments will not be visible to single facility accounts or to Master Customer
and Trading Partner sub-accounts. Users will be able to select only the sub-accounts to which they have been
granted access. The Assigned To field will default to you. Click the drop-down box to select from a list of all
users associated with the facility(ies) you selected in the Facility filter.

Any claims associated with billing providers that you have not been granted access to will be filtered out of the
results. To read more about NPI assignments, click here.
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Use the controls at the bottom of the module to page through the list and designate how many claim records to
display at a time.

- [ Page size: 10 v 3 items in 1 pages

Accessing the Claim View from the Dashboard

The Claim View is accessible from the Dashboard by clicking a Claim ID in the Claim Assignments module.
Click here to learn more about the Claim View.

CLAIM ASSIGNMENTS

Assigned To:| ClaimRemediDemi| ¥

CLAIMID ASSIGNED ASSIGNED DUEDATE PATIENT NOTES
TO DATE NAME

E000003 | ClaimRemed 6/3/2019 6/28/2019  HXOOOOXX,  Alert:
MO Account
E000003
exceeds
TFL
threshold
of 180 days
for PayerlD
68069.

E000007  ClaimRemed $/21/2019  2/28/2020  CHXOOO000K,
EXOCOCOOC

E0D0006 | ClaimRemed 11/16/2020  12/4/2020  JXXXXXX,  Alert

ASOCOOCC Account
E000006
exceeds
TAT
threshold
of 7 days
for PayerlD
87726

w

PR o Page size: 10 v 6 items in 1 pages
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Outstanding Claims

OUTSTANDING CLAIMS

900

WAYSTAR

in ¥ f

follow us

This module contains a graph of claims by number of days outstanding. A
claim is marked “outstanding” if ClaimRemedi has not received an ERA from a
payer and no user has archived it. The date range is determined by the date

808

the claim was uploaded.

800

700

600

500

380

400
300
200

100 64

. |

0-30 31-60 §1-90 91-120
Days

REPORT RESULTS

» Details

CLAIMS OUTSTANDING RESULTS

CLAIM ID CLAIM STATUS DOS PATIENT FIRST

NAME

PATIENT LAST
NAME

PAYER NAME PAYER ID BILLING

PROVIDER NPI

RENDERING
PROVIDER NPI

Hover over a bar in the graph to see more detail. Click any bar in the graph to
view Report Results with a list of associated claims. Click a Claim ID to open
Claim Details.

AMOUNTBILLED DATE OF

UPLOAD

DAYS SINCE
UPLOAD

T T T T T T T T T T T T
E000002 Accepted 1/27/2015 RXXXXX FXXXXXKXX PAYER NAME INMCD 1000000003 XA|0000000005 §149.00 12727{2016 205 =
Top Payer Charts
The Top Payer charts show the most common reasons for payer rejections
or denials. Hover over any portion of the pie chart to view the denial or TOP PAYER DENIALS
rejection reason, claim count, and associated total dollar amount. UL
The date is determined by the ClaimRemedi Received Date for rejections March April
Month To Date

and Check EFT date for denials. If a rejection or denial was received by
ClaimRemedi during the selected months, it will be displayed in the pie
chart. Click the links in the module to change the display month.

1. Click a specific section of the pie chart to view Report Results with
a list of associated claims.

Other
Claim Count: 1723
Amount Billed: $228620
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REPORT RESULTS
» Details
DESCRIPTION COUNT BILLED AMT
T T T

»  Provider ceriification/credentialing issues or NPI/EIN not on file with payer 15 $2,673.00 -
3 Patient/Subscriber not on file with payer 1 $2,468.00
»  Billing Provider NPI invalid or missing 11 $2,433.00
»  DOS prior to/after coverage terminated 3 $683.00

2. Click the down arrow next to a rejection category to expand the section. Click a Claim ID to open the

Claim View.
REPORT RESULTS
» Details
I REJECTIONS RESULTS ] . .
DESCRIPTION COUNT EILLED AMT
/ T T T
v Provider certification/credentialing issues or NPI/EIN not on file with payer 15 $2,673.00
Some claims may be hidden due to user permissions | Export to Excel
PAYER NAME CLAIM ID PATIENT NAME DOsS LINE ITEM TOTAL CHARGE
CHARGE
PAYER NAME 200000 IOCOCOK, CROCOK 07/22/2015 $67.00 $67.00
PAYER NAME E000000 MOCOOCKOOCOCK 04/05/2015 $220.00 $220.00
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Enrollment

The eSolutions enrollment team enrolls your providers once ClaimRemedi is installed.

Enrollment Manager in ClaimRemedi shows pending, rejected, completed, and total
enrollment counts. Enrollment information may only be available if you processed
new payer enrollments through ClaimRemedi in 2015 or later.

The colors of the status boxes indicate milestones in the enrollment process. Click

any of these boxes to filter enroliments by payers that meet the criteria for that status.
If you have active enrollments, your assigned enrollment specialist appears at the top
right of the Enroliment page.

Pending

Enrollments waiting to be completed.

other reasons.

Enrollments rejected by insurance for incorrect information or

Enrollments accepted and approved by insurance. This is an
indicator that claims can be submitted in ClaimRemedi.

All enrollments, regardless of status.

ENROLLMENT

Enroliment Notes

ClaimRemedi Demo01 o Q

REJECTED

2

Claim: 0/ERA: 2

COMPLETED

25

Claim: 22 / ERA: 2
Eligibility: 1

TOTAL

48

Claim: 34 / ERA: 13
Eligibility: 1

Kickoff:

.
follow us in

ClaimRemedi

Facilit

ClaimRemedi Demo01

Dashboard
Submit
Reports
Statements
Alerts

&

EDI Testing
Payer List

Code List

¥y f

Go-Live: 5/29/2020

AV

TAX ID: 001122334 NPI TOTAL: (1)
g NPI: 1122334455 - Demo Provider

Implementation status displays your go-live date (the date ClaimRemedi went live in your organization) and the
kickoff completion status. The color codes for kickoff status are the same as enrollment status.

To view kickoff notes, right-click the status circle and select Notes.

© 2020 Waystar Health. All rights reserved.
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Filter Enrollment Data
1. To filter provider enroliment data, click the funnel icon above the status boxes.

ENROLLMENT Enrollment  Notes

ClaimRemedi Demo01 0

N

REJECTED

2

COMPLETED TOTAL

Claim: 22 | ERA: 2 Claim: 34 | ERA: 13
Eligibility: 1 Eligibility: 1

Claim: 0/ ERA: 2

2. Select one or more filters from the Filter FILTER ENROLLMENT DASHBOARD
Enrollment Dashboard pop-up window.

3. Click Filter when you're finished. The filtered TaxID: | Please select a tax ID... v
results are shown on the Enrollment page. NPI: | Please select an NP v
Payer: | Please select a payer... v

ENROLLMENT Enroliment  Notes

ClaimRemedi Demo01 o

REJECTED COMPLETED Kickoff: Go-Live: 5/29/2020

0 0 0

Claim: 0/ ERA: 0 Claim: 0 /ERA: 0 Claim: 0/ERA: 0

YOU ARE VIEWING FILTERED RESULTS AV

TAX ID: 123123123 NPI TOTAL: (1)
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View Enrollment Details

By default, all provider enrollments are displayed. Enrollment information is grouped by tax ID, then by NPI,
and finally by Payer. If one tax ID has multiple NPIs, the total number of NPIs is displayed in parentheses on

the right.
1. Click the right arrow to open the NPI.

TAA ID: 001122334 NPI TOTAL: (1)

o NPI: 1122334455 - Demo Provider

TAX ID: 123123123 NPI TOTAL: (1)

g NPI: 1234567893 - A Street Clinic

TAX ID: 123456789 NPI TOTAL: (1)

o NPI: 1234567893 - Local Clinic

follow us irl ’ f

The left pane displays provider demographics. Contact your eSolutions enroliment specialist if this information

is incorrect.

You can grant or remove access to specific billing providers at the user level. This functionality is available for
single portal accounts, Master Customers, and Trading Partners. In order to use this feature, eSolutions must

manage your enroliments. The billing NPIs that can be assigned to a user are pulled from the NPIs that are

stored in Enrollment Manager. To read more about NPI assignments, click here.

AV
TAX ID: 001122334 NPI TOTAL: (1)

o  NPI: 1122334455 - Demo Provider

© 2020 Waystar Health. All rights reserved. waystar.com

> \ ‘ ¥ 25133 - COVENTRY - CARELINK HEALTH PLAN ERA o0
DEMO PROVIDER
ENROLLMENT TYPE FORMS COMPLETE SIGNATURE/ PAYER RESPONSE DAYS TO COMPLETION
NPI: 1122334455 SETUP REQ'D
M
— ERA ® [®] 10
Address: 890 Demo Facility #123
iy SantaRosa » ]  CAMCD - MEDICAID - CALIFORNIA MEDI-CAL P 1D ERA )
State: CA
e i >  CAMCS - MEDICARE - CALIFORNIA, SOUTHERN, PART A, NORI... 1D ERA o0
Billing Addresa » [ CAMCS- MEDICARE - CALIFORNIA, SOUTHERN, PART B, NORI... P 1D ERA o0
Address: 1234 Demo Sireet #567
City: ‘Santa Rosa
s oo >  TLUS7- ADMINISTRATION SERVICES, INC. (ASI) D o0
Zip: 95407
» [ 38265- ADMINISTRATION SYSTEMS RESEARCH CORPORATIO... Pl )
Contact Info Edit Contact
\ Primary Authorized Signer » [  65031- CAREPLUS HEALTH PLANS, INC. P o0
Contact: Demo Name
e = s —
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2. Update a provider’s primary contact information by

Update NPI Contact
clicking Edit Contact. Make your changes in the Update

NPI Contact pop-up window and click Save.

Note: Facility and billing address cannot be changed in
ClaimRemedi. Call your enrollment specialist to modify
this information.

3. Hover your cursor over any of the colored dots to see
what they represent.

4. Click the right arrow to open a Payer’s enroliment details.
The arrow is a toggle switch -- click it again to close the
enrollment details.

Contect Name:

Contact Title:

Phone:

Fax:

Puthorized Signer.

Contact Type:

Email

follow us

Demo Name
CEQ
1112223333 Ext

0

in ¥ f

444

Primary

DemoEmail@demo.com

e

ENROLLMENT Enroliment Motes
TAX ID: 001122334

o  NPI: 1122334455 - Demo Prov.der

NPI TOTAL: (1)

> >0 25133 - COVENTRY - CARELINK HEALTH PLAN
DEMO PROVIDER

ERA

>0 CAMCD - MEDICAID - CALIFORNIA MEDI-CAL
NPI: 1122334455

L] CAMCS - MEDICARE - CALIFORNIA, SOUTHERN, PART A, NORI...

>0 25133 - COVENTRY - CARENET

o0
e
o0
Facility Address
Address: 890 Demo Facility #123 >0 CAMCS - MEDICARE - CALIFORNIA, SOUTHERN, PART B, NORL... o0
City: Santa Rosa
State: CA
Zip: 95407 » m| TLUS7 - ADMINISTRATION SERVICES, INC. (ASI) D o0
Billing Address: || 38265 - ADMINISTRATION SYSTEMS RESEARCH CORPORATIO... Pl ([ N ]
Address: 1234 Demo Street #567
City: Santa Rosa [ dn! 65031 - CAREPLUS HEALTH PLANS, INC. P o0
State: CA
Zip: 95407 ® e

Contact Info Edit Contact
Primary Authorized Signer

Contact:  Demo Name

Title: CEQ

Phone:  (111)222-3333 ext. 444
Fax:

Email:  DemoEmail@demo.com

© 2020 Waystar Health. All rights reserved.
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The Payer’s enroliment details are displayed. You can also click the large up and down arrows above NPI
Total to open all of the Payer details at once.

A
TAX ID: 001122334 NPI TOTAL: (1)

De 0 Frovide

>
DEMO PROVIDER

NPI: 1122334455

Facility Address

Address: 890 Demo Facility #123
City: Santa Rosa

State: CA

Zip: 95407

Billing Address

Address: 1234 Demo Street #567
City: ‘Santa Rosa

State: CA

Zip: 95407

Contact Info  Edit Contact
Primary Authorized Signer
Contact:  Demo Name

Y[ 25133- COVENTRY - CARELINK HEALTH PLAN ERA o0 ‘
ENROLLMENT TYPE FORMS COMPLETE SIGNATURE/ PAYER RESPONSE DAYS TO COMPLETION
SETUP REQ'D
\_ERA L] [ [®] 10 y
P  CAMCD - MEDICAID - CALIFORNIA MEDI-CAL PI1DERA o0
» [ CAMCS - MEDICARE - CALIFORNIA, SOUTHERN, PART A, NORI... 1D ERA e
» ] CAMCS - MEDICARE - CALIFORNIA, SOUTHERN, PART B, NORI... P1DERA o0
» [  TLUS7 - ADMINISTRATION SERVICES, INC. (ASI) D e
>  38265- ADMINISTRATION SYSTEMS RESEARCH CORPORATIO. . Pl o0
P[]  65031- CAREPLUS HEALTH PLANS, INC. P e

View Enrollment Status

Enroliment status information is displayed by milestone. Hover your cursor over a colored dot for more
information or to view what the dot represents.

Enrollment Type

The type of enrollment to be processed.

E = Eligibility type

P = Professional claims PI1D ERA
| = Institutional claims

D = Dental claims

ERA = ERA files

Letters that appear in color indicate the enrollment type(s) specific to the payer.

Forms Complete

The current status of the initial enrollment forms.

Signature / Setup
Required

The current status of signature / setup required. This step may be waiting on a response from
eSolutions or the provider.

Payer Response

The current status of the payer’s response.

Days to Completion

The estimated amount of time remaining for the payer to complete the enrollment application. Once
the enrollment is sent to the payer, the countdown begins.

Red Negative Number — Indicates that the estimated number of days has been exceeded.

N/A — Indicates that the enrollment application has not been sent to the payer and therefore no
estimate is available.

Unknown — Indicates that the estimated number of days to process the application is not known.

© 2020 Waystar Health. All rights reserved. waystar.com
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Enrollment Notes

WAYSTAR
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Enroliment notes can be viewed in two ways. You can right-click an enrollment milestone circle and click
Notes. This opens the notes specific to that payer.

PAYER RESPONSE

¥ [ 25133- COVENTRY - CARELINK HEALTH PLAN
ENROLLMENT TYPE FORMS COMPLETE SIGNATURE/
SETUP REQ'D
ERA [ ]
- Notes
» 5  CAMCD - MEDICAID - CALIFORNIA MEDI-CAL

IMPORTANT  SERVICE MILESTONE
v 835 Signature/Setu;
Req'd

DAppIy to Payer in All Tax Ids

NOTE

submit on

Sent enroliment to provider to sign and

USER DATE

auser 971412020

You can also click the Notes button in the Notes header, which displays all enroliment notes.

Enrollment Notes

Use the filter boxes below the headers to type in keywords, select dates, or choose specific IDs so you can

limit the notes you see.

NOT ES Enrollment Notes
OMER ENROLLM =3
IMPORTANT ACKNOWLEDGE MILESTONE TAX ID NPI PAYERID PAYER NAME NOTE NOTE DATE
Filter
! Payer Response 123456789 1234567893 61124 Bluegrass Family Health Forms to be resubmitied once received by 112712015
ClaimRemedi
Forms Complete 123456789 1234567893 61124 Bluegrass Family Health forms signed by authorized signer at Local 12712015
Clinic on 1/10/2015
Sent to Payer 123456789 1234567893 61124 Bluegrass Family Health All forms send to Bluegrass Family Health 1/27/2015
along with required signatures.
Forms Complete 123456789 1234567893 61124 Bluegrass Family Health Enroliment specialist assigned to case: 1127712015
Rhonda Malone
‘/ 1/28/2015 Payer Response 123456789 1234567893 61124 Bluegrass Family Health Signer was not authorized to initiate 1/27/2015
enroliment. Please have authorized signer
resubmit enroliment forms.
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IMPORTANT: To view only the important notes, click Filter in the
Important column. Notes with an exclamation mark are important and must
be acknowledged or reviewed. Right click the exclamation mark and select
Acknowledge. Once you acknowledge a note, the date of the l!

Filter

acknowledgement displays next to the check mark. To remove an
acknowledgement, right-click and select Unacknowledge. This also

Acknowledge

removes the date.

¢

Unacknowledge

f

File Submission

You can submit batch claim files, EDI test files, eligibility, and patient statements
using the Submit page in ClaimRemedi. Pop-up windows will display when you
select a submission option.

Batch Claim File Submission
1. Click Submit in the main navigation area.
2. Click Claims.

3. Click Select in the Claim Submission window to browse your computer for
claim files you want to upload. You can select multiple files by holding down
Shift or Ctrl while clicking files.

4. The files you selected will display on the right side of the pop-up window.
ClaimRemedi scrubs your files for errors in real time.

IMPORTANT: Once your files are uploaded, any claims that do not contain errors
will be submitted automatically to the payer.

Claim Submission

CLAIM FILES EDI TESTING UPLOADED CLAIM FILES
T CLAIM FILES FOR UPLOAD - I p
SUBMITTED, 837_ClaimFileExample_20190815100842 DAT
Click Select Files to get started Errors: Forwarded Total Queued for Convert C
0/50 0/50 0/50
Select ®
CROverview837_ClaimFileExample - 2013081510084 DAT
Errors: Forwarded Total Queued for Convert C

0/s0 0/50 0750

Show me more Uploaded Claim Files (=)

© 2020 Waystar Health. All rights reserved.

ClaimRemedi

acility
ClaimRemedi Demo01

Dashboard

Enrollment

Submit

Claims

Eligibility
Patient Statement

Alerts
EDI Testing
Payer List

Code List
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click your uploaded file name. The Claim File Editor page displays.

Claim Submission

CLAIM FILES EDI TESTING

T CLAIM FI
SUBMITTED,

PLOAD - YOUR

Click Sedect Files to ge! started

UPLOADED CLAIM FILES

wi

Select

837 ClaimFileExample 20190815100842 DAT

Total
0/80

Forwarded:
0/80

Errors.
0780

Ready to Edit

CROvenview837 Claiml - 20190815100842 DAT

Total
0/%0

Forwarded
0/%0

Errors
0750

Ready to Edit

Show me more Uploaded Claim Files (=)

in ¥ f

If a file contains one or more errors, Ready to Edit appears next to the file. To address claim file errors,

()

Note: Click Show me more Uploaded Files at the bottom right of the Claim Submission window to open
Claim File Search Results and view other files previously uploaded by you. Or click the drop-down arrow
next to Search in the global header and click Claim File. Using either approach, you’ll see a list of uploaded
files in various statuses, including Resolved (submitted), queued for scrubbing, and ready to edit. Click here to
learn more about actions you can take on the Claim File Search page.

SEARCH RESULTS

» Details

CLAIM FILE SEARCH RESULTS

TYFE FILE NAME

Claim File

T T
. T2206 txt
» p T1646 txt
S T1561 txt
» 1 T9822 1t Copy_268839 201701
. P T1548 txt

Claim

UPLOADED USER NAME

T

2M1/2017 8:22:28 AM  cri01916

11712017 4:16:05
PM

mmerrick

1/16/2017 10:02:24
AM

claimremedidem $4,551.00

CcEEIa®
ERRORS STATUS TOTAL CH FWD TO PAYER ON REMOVEI FIXED
(%) ERRORS PAYER ERRORS HOLD
T T T T T T T T T
300
$0.00 Resolved 85 0 85 0 0 0 0
14
$0.00 Resolved 1 0 0 0 0 0 0
Ready to ar 24 10 0 1 0 0
Edit
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The Claim View is accessed by clicking a Claim ID link on any ClaimRemedi page. The Claim View displays
the information that was submitted on a claim, including the status history and ERAs. The Claim View can be
accessed from several functions within ClaimRemedi, including Claim Files Submission, Claim File and Claim
Quick Searches, Claim File Editor, and Report Results.

SEARCH RESULTS Claim File
» Details
CLAIM FILE SEARCH RESULTS G B . o & .
TYPE FILE NAME UPLOADED USER NAME ERRORS STATUS TOTAL CH FWD PAYER ON REMOVE FIXED
(8) ERRORS TO ERRORS HOLD
PAYER
T T T T T T hd T T T hd T T
v T2129.xt 5
Some claims may be hidden due to user permissions | Export to Excel
UPLOADED PAT. LAST PAT. FIRST CLAIM ID DOS BILLED § PAID $ PAYER NAME STATUS PROVIDER
2/9/2017 12:08:01 PM  BXXOXX TXOOOKX 300003 7/19/2015  $381.00 N/A PAYER NAME ToBeDeleted M
BIOOCOOKXX
2/9/2017 12:08:01 PM | LXOOCKX SO 300004 1/1312016 | $188.00 N/A PAYER NAME Archived T 220000
2/9/2017 12:08:01 PM | LXOOCX SO0 300009 3/19/2016 | $245.00 N/A PAYER NAME Archived T 2003
2/9/2017 12:08:01 PM | WHOOOXX PXOCOK 300008 3/25/2016 | $153.00 N/A PAYER NAME Archived K HXOOO0O0C
DiTesting.aspx 2/9/2017 12:08:01 PM WXXXX PXOCOC E000008 9/23/2015  $220.00 N/A PAYER NAME Paid - N NGOG
Adjudicated XXX
Sample Claim View
CLAIM VIEW (%)
SUMMARY

e CHARGE DETAILS
ﬂ PROVIDER INFO
OTHER INFQ
FORM
AUDIT
NOTES
ASSIGN

ARCHIVE

0OC®006

. SUMMARY

STATUS: Payer Acknowledges Receipt

GENERAL INFORMATION

Claim ID E000006 Date of Service 5/12/2014 - 5/12/2014
Subscriber Last Name DO Total Claim Charge Amount $103.00
Subscriber First Name AXCO Payer ID KAX
Patient Last Name DO Paver Name AKX XXX
Y HOOCKKXX

Patient First Name AOOCOOK

- . EXOCCCOK
Subscriber ID 900000006 Billing Provider Name FOOCCOC XOOOCK

SUBSCRIBER INFORMATION PATIENT INFORMATION

Subscriber Last Name DOOCCX Patient Last Name DOCOOK
Subscriber First Name PO Patient First Name AOOCOOK
Subscriber Street Address 123 MAIN STREET Patient Street Address 123 MAIN STREET
Subscriber City EOCOCOHKK Patient City IXOCOOCOCOOK
Subscriber State XX Patient State XX

Claim Frequency/Submission
Reason Code

© 2020 Waystar Health. All rights reserved.
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The Claim View menu actions are described below. @ SUMMARY
Summary: A general overview of claim information. Displays the latest

status of the claim, general information submitted with the claim, subscriber @ CHARGE DETAILS
information, patient information, and claim history (including dates and

attachment events.) 9 PROVIDER INFO

Charge Details: The procedures and diagnoses that were submitted on the
claim, with accompanying information on charges. Also displays the place of
service / facility type code for the claim.

OTHER INFO

PRIMARY CLAIM

Provider Info: Information on claim providers, including facility address.

Other Info:_General information on assignment of benefits, provider FORM

signature on file, etc., plus coverage days & admission, diagnoses, and

AUDIT
procedures.

Primary Claim: Appears when the claim being viewed is a secondary claim. NOTES

Contains information on the primary claim.

Form: The paper format of the claim. May include electronic claim Aosten

information that cannot be viewed in the paper format. The form view
converts an electronic claim format to a paper claim format.

ARCHIVE

0OC®00

Audit: An audit of the claim. Contains the history details along with the dates VIEW ERA
and some claim information. Can be used as proof of timely filing. Use the
shoulder icons to export a spreadsheet of the audit to Excel or PDF. ATTACHMENTS

Notes: Notes that are attached to the claim. You can add new notes in this
view.

Assign: Assignments for this claim. To mark assignments as complete, click Mark Complete or Mark All
Complete. You can create a new assignment from here if you are an administrator for the account. If your
facility assigns users to specific billing providers, that user will be displayed or restricted for claim assignment
based upon their billing provider access.

Archive: Archives the claim with the option to enter a note.
Unarchive: Unarchives the claim.

View ERA: Downloads the ERA for the claim (if there is one) in a PDF format. The total check amount can be
found on the first page of the ERA.

Attachments: Supports upload of workers comp, dental, and/or medical attachments and allows you to
override a suspended claim.
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Claim File Editor

Clicking an uploaded and scrubbed claim File Name in Ready to Edit status opens the Claim File Editor. The
page opens to the Errors view, where you can see a list of errors associated with the claim file. The Note
column indicates whether the error can be edited. A file that cannot be edited may be waiting for another error
to be resolved first. An error with an activated pencil icon (on the far right) can be edited.

Claim File Editor Errors Summary
1, -—
" Reports: v | ~ -:f& 1]
- READY TO EDIT
Claim File Institutional.txt CLAIM TYPE: TOTAL $ BILLED: TOTAL § PAID: UPLOADED:
Institutional $73,474.61 $0.00 2/9/2015

SEVERITY ERROR NOTE STATUS
» FATAL ADMISSION/START OF CARE DATE = 20140601 MUST OCCUR ON OR AFTER PATIENT BIRTH ~ UNCHANGED @' f
DATE = 20140602. -
> FATAL INVALID PATIENT STATUS CODE = 1. COMPLETELY ‘ f
CHANGED
> FATAL INVALID REVENUE CODE. VALUE OF FIELD REVENUE CODE MUST NOT EQUAL TO 0000. UNCHANGED @ j
» WARNING NDC CODE MUST BE 11 NUMERIC. INVALID FIELD VALUE = 0040979530. UNCHANGED @ f
» ONHOLD ‘ON HOLD DUE TO HOLDID: 1 ERROR CANNOT BE UNCHANGED @‘ ~/
CORRECTED AT THIS TIME

1. To run reports for this claim file, click the Reports drop-down arrow below the page header and select
a report category. Your report will open in a new window.

2. To view the claims associated with an error, click the arrow to expand the display.

Claim File Editor Emors  Summary

i Reports v | 7] ':I?'Q m
-+* READY TO EDIT
Claim File Institutional.txt CLAIM TYPE: TOTAL $ BILLED: TOTAL § PAID: UPLOADED:
Institutional $73,474.61 $0.00 2/972015
SEVERITY ERROR NOTE STATUS
Y FATAL gg-frdEISS;(;:liﬁgszRT OF CARE DATE = 20140601 MUST OCCUR ON OR AFTER PATIENT BIRTH : UNCHANGED @ f

[ REMOVE (T} OVERRIDE 3ASS|GN

[] CLAIMID LAST NAME FIRST NAME INSURED'SID DOS PAYER PAYERID AMOUNT STATUS
[0 600000AAAAAB | VXXXXX KOO EAAD000000009  6/1/2014 PAYER NAME OKBLU $3,014.18 UNCHANGED
» FATAL INVALID PATIENT STATUS CODE = 1. COMPLETELY ‘ f
CHANGED
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Alternatively, you can switch to the Claims view by clicking the Claims tab next to Errors.

follow us

Claims tab, click the arrow next to a claim ID to expand the display.

Claim File Editor Emors  Summary
i Reports: - 'w&
-+* READY TO EDIT
Claim File Institutional.txt CLAIM TYPE: TOTAL § BILLED: TOTAL § PAID: UPLOADED:
Institutional $73,474 61 $0.00 292015

- ‘ rrore m 3ASSIGN ) OVERRIDE ] REMOVE
O cLamip NAME INSURED'S ID DOS PAYER NAME PAYER ID AMOUNT  STATUS ERRORS
[V G00000AAAAAB  VIXXXXX, KXXXXXX EAA0000000009 6/1/2014  PAYER NAME OKBLU $3,014.18  FATAL Y E}
SEVER ERROR
FATAL STATEMENT FROM/TO DATES = 20140601 MUST OCCUR ON OR AFTER PATIENT BIRTH DATE = 20140602

You can use the check boxes to select multiple claims to override, edit, assign, or remove after the

claim file is expanded. You can click the Claim ID to access and review claim information in the Claim
View before you take any action.

Claim File Editor Emors  Summary
i Reports: - ':&
-+ READY TO EDIT
Claim File Institutional.txt CLAIM TYPE: TOTAL § BILLED: TOTAL § PAID: UPLOADED:
Institutional 573,474 61 50.00 2/9/2015

- ‘ rrore m [ tASSIGN ) OVERRIDE [ REMOVE ]
O cLamip NAME INSURED'S ID DOS PAYER NAME PAYER ID AMOUNT  STATUS ERRORS
[1'¥ G0D000AAAAAB  VXXXXX, KXXXXXX EAA0000000009 6/1/2014  PAYER NAME OKBLU $3,014.18  FATAL ﬁ E}
SEVERITY  ERRCR
FATAL STATEMENT FROM/TO DATES = 20140601 MUST GCCUR ON OR AFTER PATIENT BIRTH DATE = 20140602

0 sumny

€ cmceoemus
(&) e
avorr

ASSIGN

OO0 ®0Oe0e

ARCHIVE

VIEW ERA

ATTACHMENTS

CLAIM VIEW

@& summary

STATUS: Payer Acknowledges Receipt

GENERAL INFORMATION

Claim ID E000006
Subscriber Last Name OO0
Subscriber First Name AXXKXKK
Patient Last Name OO0
Patient First Name AXXKXKK
Subscriber ID 900000006

SUBSCRIBER INFORMATION PATIENT INFORMATION

Subscriber Last Name OO0
Subscriber First Name AXOCXK
Subscriber Street Address 123 MAIN STREET

Subscriber City IOCOOONNK

Subscriber State XX

2@ >»

Date of Service 5/12/2014 - 5/12/2014

Total Claim Charge Amount $103.00

Payer ID XXX

Payer Name 000000000
XOOOOOXK
EX00000

Billing Provider Name 00000 X000

Claim Frequency/Submission

Reason Code 1

Patient Last Name JOO0OC

Patient First Name AXOOKXK

Patient Street Address 123 MAIN STREET
Patient City OGN
Patient State XX
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Note: The severity of an error directly impacts whether the error can be overridden. Only Warning errors can
be overridden (the warning ignored) and sent to the payer as-is. You must correct, remove, or resubmit any
other severity of error in ClaimRemedi.

IMPORTANT: The system will display a warning message if the claim you click on has been archived. Click
the OK button and re-attempt to open the file after a minute or two.

Fixing a Claim Error Using an Edit Template

Edit templates are created by eSolutions to identify the exact fields in a claim that would need to be edited in
order to fix a specific error. The majority of common errors have a template associated with them. If an error

does not have an edit template, you can edit directly in the claim form. An Edit Template icon & thatis
greyed out (not clickable) indicates that the error does not have an edit template.

2. Select a claim by clicking the check box in the Claim Info section of the template.

1. From either the Errors tab or the Claims tab, click the pencil
icon associated with a claim that has an error. The Edit
Template window opens.

Edit Template

CLAIM INFO

[J ACCOUNT PAT. LAST NAME PAT. FIRST NAME INSURED ID DOs PAYERID  AMOUNT FIXED

[ 600000AAAAAB Va0000¢ BOOCOOKK EAAD000000009  6/1/2014 OKBLU $3,014.18

Edit Template

3. Hover over the Scope icon.

The scope description will tell
you whether the edit you're
preparing to make can be
applied to a single claim, or
multiple claims.

Correct the error in the Editor
section of the template.

Click Save at the bottom of the
template.

The system will return a
success message in the Editor
section.

Close the window by clicking
the X in the upper right corner.

© 2020 Waystar Health. All rights reserved.

CLAIM INFO

[ ACCOUNT PAT. LAST NAME PAT. FIRST NAME INSURED ID DOs PAYERID  AMOUNT FIXED

ERROR INFO

lessage:
Admission/Start of Care Date = 20140601 must occur on or after Patient Birth Date = 20140602

Patient Birth Date

Admission/Start of Care Date

Date  6/4/-20-14 Date 20140601060
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8. The Claim File Editor page will reflect the changed status of the error. Your next step is to rescrub to
the file in order for your changes to be applied and submitted to the payer.

V=T Errors Claims

SEVERITY ERRCR NOTE STATUS
» FATAL ADMISSION/START OF CARE DATE = 20140601 MUST OCCUR ON OR AFTER PATIENT BIRTH ~ UNCHANGED @ j
DATE = 20140602. -
» FATAL INVALID PATIENT STATUS CODE = 1. COMPLETELY ﬁ f
CHANGED
» FATAL INVALID REVENUE CODE. VALUE OF FIELD REVENUE CODE MUST NOT EQUAL TO 0000. UNCHANGED @ j

Fixing a Claim Error in the Claim Form

If an Edit Template is not available, you can edit a claim in an HCFA 1500 or UB-04 claim form. Follow the
steps below to edit claims in the Claim Form.

1. Click the Claims tab in the Claim File Editor. View: Brrors m

2. Click the Edit Form icon @ to open the Edit Claim Form

View.
Claim File Editor Emors  Summary '
N . 0 mem 3 o
' Reports: v | S IR 1]
-= READY TO EDIT
Claim File Institutional.txt CLAIM TYPE: TOTAL § BILLED: TOTAL § PAID: UPLOADED:
Institutional $73.474 61 $0.00 21912015

View m §assieN () OveRRIDE  ff RewovE

O cLamip NAME INSURED'S ID DOS PAYER NAME PAYER ID AMOUNT  STATUS ERRORS
[] ¥ GOODODAAAAAB  VXXXXX, KXXXXXX EAA0000000009 6/1/2014  PAYER NAME OKBLU §3,014.18  FATAL ﬁ @

SEVERITY ERROR

FATAL STATEMENT FROM/TO DATES = 20140601 MUST OCCUR ON OR AFTER PATIENT BIRTH DATE = 20140602
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3. The errors associated with the claim are displayed to the left of the form. The fields that can be edited

follow us

in ¥ f

are highlighted in yellow. Hover your cursor over yellow highlighted fields for guidance on editing.
Make any necessary changes to editable fields.

Fatal

Total Claim Total
Claim Charge
Amount {188) ==
Sumi (0) of other
payer paid amount +

adjustment amounts.

Warning

When Medicare or
Medicare
Replacement Plan is
primary, service line
adjudication is
required.

Warning

Other payer
adjudication date is
required at the claim
or service line level
for each service line
when other payer
paid amount is
reported.

~
[ WEDIGRIE WEDICAID TRIGARE AR, SR TEALT FECABLY LUNG GIFER o INGLAE DT 15, NOMBER
[ imescewss eowcsmice [ rowsson [ memzersces [ oo [ row [0 s foozaeoonace
2 PATIERTS RANE |Loc heres, P Msrres, Mektis fral) [ PRIIEAT S BRTH DATE =X [ TELFED S RANE [Liuet Rovm, st Marres, Mabdie irasaly
Pafient Last Man Pstient First Mar Pafient Middlk Pz " (ORI [®] Insured Last Mame Insured First Mame Insured Mic
£ PRTIERT S ADDRESS M, Btress) [e- PeniEs e RELATE RSP TE INEURED T. INBLRED'S ADDRESS (Na., Shesi}
123 MAIN STREET Patient Street Address 2 al O s () ehi (@] b @ |123 MAIN STREET Insured Address 2
Ik ETATE - RESERVED FOR NULE LSE ER ETATE
SHOD00 W SO0 I;X
2 coine TELEPHONE (irctaia At el 20 cace TELEPHONE (Irchaia Ao i)
12345 12345
L T RER INSLINE DS HANE (Lot hovres, F vt Moeres, Weebiis Flareas) 75 PATIENTS CORGHTIGH 15 RELATED 701 T INBLREDS PLLIEY GROL O FECA RUMBER
LlEE e e ey HEe 4 ZCHA
& CTRER INSLAEDS POLICT G GRGUT RUWBER ® o - WELRED CATE OF B _ £33
o AP ACTEENT? 20000005 u (w) o]

b RESERVED FOR MLIGE USE FLACE s b OTHER CLuM unuelu'»dullrrNJL‘Kl-'l

O ® e E sv | 123121234
= RESEAVED FOR MILCE (52 CITHER ACEIERTT (€ TASUFANCE PLAN NAKE O PADGRAN HAME

O ves @ wo

[ IBURANCE Ik RANE DR FADERAM HAME

10 ELAmA CODES [Dvsugrnated by NUEE)

[+ 15 TRERE AnoTHER
HERLTH BENERTT PLANT

(OND (@) YES sy, coriuts i 5 a4

WEAL BALR OF FONN BEFIRE COMILE (G AND SIGNING [F5 FOIon
12, PATIENT'S 0R ALITHORIED PERSONS SIGNATLIFE | smrtwori: hi s of ey modcal riemion nececery

bisscfis aibis 1o mrpae ox b the arty wh iscapla assg=ren b

SIGHATURE OM FILE

T3, INSLMEDTS O AU THOAEED PERSONS SIGMATURE | mfior payrae of medcal

pricaae s caen. | Wm0 et s

lsermses i e

ytasd p ysicsin o
SIGMNATURE CON FILE

12 BATE OF CURRENT ILLNESS, 141LRY, i PREGHANCY LW

|

[{E GTRER DATE

[

TR CIATES PATIENT URABLE 10 WoRs 1M DLURFENT DECLTIOR

pipher b sy deserited boe.

e i
20180808 20180808

7 WANE G REF ERFERIG PREVICER O GTRER SCUFEE Tl T MOSTLGATION GATES RELATED 10 CURRENT SEFvicEs

1234567 i
GO0 G000 20120200

123456
(200000 0K,

123456

4. Click Submit at the bottom of the form to save your changes and return to the Claim File Editor, or click
Cancel to exit without saving. Your next step is to rescrub to the file in order for your changes to be
applied and submitted to the payer.
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Editing Claims with Payer Rejections

You can edit claims that a payer has rejected if your organization has chosen to activate the Edit Payer
Rejected Claims module. Contact eSolutions Client Services for assistance. Once the module is activated,
your client administrator will need to confirm that your account is enabled for Edit Claims. If enabled, you will
have permission to edit payer rejections. Click here for instructions on viewing and modifying User Access
settings.

1. A payer rejected claim will be displayed on the Claim File Search Results page. You can identify it b

y

looking at the Payer Errors column, which will contain a number if the claim was rejected. The number

indicates the number of errors in the claim file.

Note: If the claim is in a Resolved status, it will change to Ready to Edit when a payer rejection is

received.
ClaimRemedi Q searcn - or w- (@uoe-
Facilty
Wholestrong Healtheare Group - + SEARCH RESULTS Claim File  Claim |
CLAIM FILE SEARCH RESULTS O B . o = .
Dashboard CUSTOMER TYPE FILE NAME UPLOADED USERNAME ERRORS STATUS  TOTAL CH FWD  ON PAYER |REMOVE FIXED
NAME s) ERRORS TO HOLD | ERRORS
Enroliment PAYER
Submit T v T T T T T T T T 7 T T T
Reports » Wholestrong I UB04333-07-01- 72912020 653:21  jasperkoala@ $0.00 Resohved 11 0 4 0 0 7 0
Healthcare Group - 20200utpatient.t AM
Appeals us
¥ » | Wholestrong 1 UB04888-07-02- 712912020 6:52:57 jasperkoala@ $3.889.00 Readyto 44 0 ] 0 2 33 0
Healthcare Group - 20200utpatient bt AM Edit
EDI Testing us
—
2. Click the claim File Name. The Claim File Editor page Q search -
opens. Click the Claims tab. Payer rejections are only
H H H H i H H H Claim File Editor Emors  Summary
editable using the Claims view within Claim File Editor.

@ ReADYTO EDIT
3. Locate the Type column, which will display Payer for payer

rejected claims. You can click the down arrow next to the
Claim ID to expand the claim and see the error description(s).

UB04888-07-02-20200utpatient.txt

You can also click the Claim ID to open the Claim View.
View: Errors m
CLAIM ID NAME INSURED'S ID
ClaimRemedi Q search ~ e- wo- @ oo
Facility o |
Wholestrong Healthcare Group - = Claim File Editor Ermors Summary
N als
Dashboard Reports: | &R
4 ReaDY TO EDIT
Enroliment
UB04888-07-02-2020cutpatient.txt CLAIM TYPE: TOTAL $ BILLED: TOTAL § PAID: UPLOADED:

Submit Institutional $118,776.00 50.00 7129/2020
Reports
Appeals s s m t ASSIGN [T} OVERRIDE [ REMOVE
& CLAIMID NAME INSURED'S ID DOS PAYER NAME PAYER ID STATUS ~ ERRORS
EDI Testing

» 141414141 SAWFISH, RUSSET H99999999 6/18/2020 HUMANA COMM OP 01010 FATAL 2 # @
Payer List

p 161616161 WHALE, MOSSY H33333333 3/18/2020 HUMANA COMM OP 01010 FATAL 2 @
Code List
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4. Click the Edit Form icon to open the Edit Claim Form view.
The rejection reason(s) is displayed on the left side of the
Claim Form Editor. Hover your cursor over yellow highlighted
fields for guidance on editing. Make any necessary changes
to editable fields. PAYER FATAL : 7B

t ASSIGN n OVERRIDE MREMOVE

\
TYPE STATUS ERRORS

: 2 e
Rejection N e s s [141414141
Condition Code -
invalid or missing| 1111 ANYSTREET DR P.0. BOX 000000 Fece (000022222 13
re T e EaEE R d
o fr.
ANYTOWN us 77777000 ANYWHERE Us 78787000 44444444 20200318 20200318
e *[Patient Last N Patient First h Patient Mid Pz [ " [Patient Street Address Patient Street Address Line 2
55555 WILLOW LANE Subscriber Street Address Line 2
P |patient D P |patient city [ |Patie[" [Patient Zip Code " patie
Subscriber ID ANYCITY us 88888 Subs|
T S o w e s B
12 DATE 13HR  14TYPE 15SRC 1° 19 2 Ei 2 n 24 = E3 r = ETATE
B o1 |c1 o1 |2
19460101 M
= - & = = = B
- e ooe e Cone erom rumouss |zone emor ‘raroues
N N
4 b
& = e i cEE
coe ey coes prrT
= |
i
o I
e :
i
“ |
, o WW"EWV n.r‘ ﬂsy_ I e Fin—covEren CrdiE =
. i . s e N
| * wee] Freen o m| ‘
SUBMITTED CORRECTED CLAIM WITH ’ = =
VALID HCPCS KINDLY PROCESS THE
CLAIM
75 OTHER = nunL| ‘
0 e e
e

SUBMIT CANCEL

5. Complete your edits in the editable fields of the claim form and click Submit. You'll be returned to the
Claim File Editor page. Your next step is to rescrub to the file in order for your changes to be applied
and submitted to the payer.

6. A status update with the claim edit action will be added to the History section of the Claim View and
appear as Changed by user.
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Rescrubbing a Changed Claim File

You must rescrub a claim file on the Claim File Editor page after changes are
made and after errors are overridden or removed. The system looks for any
missed errors during rescrubbing.

1. Click the rescrub shoulder icon on the Clairy:ile Editor page.

['4

o0 = s

& EN g

Reports:

2. The file status is returned to Queued for Scrubbing and the system

.
follow us in y f
Q, Search +
Custom
S Eligibility P
Claim File
) Claim
Secondary Claims
ERA
UPLC  Response Report 151

performs the rescrub. If no other errors are found, the claim file is submitted to the payer.

Claim File Editor

Emors  Summary

Reports: v

-
= QUEUED FOR SCRUBBING

T709_201403211418077989.txt CLAIM TYPE: TOTAL $ BILLED: TOTAL $ PAID:

Institutional $0.00 $0.00

Claim file contains no errors.

UPLOADED:
2912015

Copying a Claim

You can use the Copy Claim functionality to adjust and submit previously submitted claims within
ClaimRemedi. This feature can be used for shadow billing or for correcting and resubmitting denied claims.

Your client administrator will need to enable permission for you to Copy Claims in
the User Access settings.

1. Click the Search drop-down arrow and select Claim. Copy claim
functionality can only be accessed from the Claim Search Results page.

2. Hover your mouse over the row that contains the claim you want to copy.
When the row is highlighted, right click and select Copy Claim.

SEARCH RESULTS Claim File | Claim

» Details

CLAIM SEARCH RESULTS

UPLOADED PAT LAST PAT. FIRST CLAIM ID FILE NAME DOs BILLED $ PAID $
v T T T T v v v

Assign
Notes

1712017 9:C X E000007 T1491 bt 4/1012015  $235.00 NIA
Archive

1/7/2017 9:.¢  Unarchive OO [E000005 T1491 bt 4/10/2015  $235.00 NIA

1712017 g¢ ClAIm Status Inquiry XXKXXX E000007 T1491 bt 41012015 $235.00 NiA
Appeal

1712017 9:C OO [E000005 T1491 bt 4/11/2015  $235.00 NIA
Audit

17712017 8:¢_Lookup Eligibility XX E000000 T1491 bt 4112015 $23500  NA

1/7/2017 9:q| Copy Claim KOOCOOOCK [E000007 T1491 bt 4/12/2015  $235.00 N/A

© 2020 Waystar Health. All rights reserved.

Q, Search v

Custom
Eligibility
Claim File

:
Secondary Claims
ERAFile
ERA

UPLC Response Report

\8

waystar.com

58


https://www.waystar.com/
https://www.linkedin.com/company/waystar/
https://twitter.com/Waystar
https://www.facebook.com/WaystarRCT/

AN
S WAYSTAR

follow us

in ¥ f

3. The Claim File Editor opens. If you choose, you can make any changes or updates to the newly
copied claim in the claim form at this time. Hover your cursor over yellow highlighted fields for
guidance on editing. Make any necessary changes to editable fields. When you’re ready, click

-
0 : s
EXX X00C XX KKK i | F00003
123 MAIN STREET 1234 MAIN STREET EE? 77
B
T TR CovERS PERIEE g
FRom TimausH
DXOCKXXXKXXK XX 12345 CXXXXXKXKX XX 12345 XX
TR e g F P reaRess n
Patient Last N Patient First N Patient Mid P: 123 MAIN STREET Patient Street Address Line 2
123 MAIN STREET Subscriber Street Address Line 2
" |patientin T |poovoooooox xx (12345 |pati
Subscriber ID DXXOOOOCKNKX XX |[12345 Sub
1o BTN TSE OB o st F9RcOT
12 DATE. 13HR 14TYPE 15SRC 18 19 2 21 -] 23 23 25 26 27 = e
10000001 F 3 |2 01
20000005 F
& T = & o =
lcooe oATE cove oare cone Frou TwRous _lcooe Frou TrRousH
- a
5 s
= = TAETRE IO EooE
cone Roioing cone prE
4
b
cf
R e N Y UL R R u/‘ ™ ™ o | B

‘SuBMIT CANCEL

4. The copied claim can be viewed on the Claim File Search Results page.
Click the down arrow next to Search and click Claim File. Look for a Q Search v
filename that contains the original claim file name, followed by Copy, then

the original claim file ID and claim copy date and time:

SEARCH RESULTS

» Details

TYPE FILE NAME

CLAIM FILE SEARCH RESULTS

L4 I UB04111-01-11-2017_Copy_121212121_20200718063500.fxt
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5. A status update with the copy date and action(s) will be added to the History section of the Claim View.

@ SUMMARY

) SUMMARY

@ CHARGE DETAILS Subscriber Gendar

Subscriber ID
() PROVIDER INFO
Subscriber ID

OTHER INFO

FORM

Subscriber Payer Billing Sequence

Claim Filing Indicator Code

AUDIT

CLAIM VIEW

Claim ID
TETTGTTGGTT Property Casualty Claim Number
=]
MA

NOTE

Copy of the original claim |D 190556301 created by user admin

J

@ NOTES
ASSIGN
DATE CODE
@ ARCHIVE
[ 8112020  Copy
8/11/2020 Changed by User
8/11/2020 Changed by User

Prior Authorization Number changed from 3131313 to

Condition Code 1 added as 04

HISTORY

1919191891

Viewing a Claim File Summary

You can view a Summary of the claim file’s history on the Claim File Editor page.

1. Click the Summary tab in the content header.

Claim File Editor

Errors Summary

2. Click any bar in the
summary chart on the left
to view the associated
claims in the table on the
right.

Claim File Editor

~J
--' READY TO EDIT

T1548.txt

CLAIM STATUS SUMMARY

Total

Click the Claim ID to open
the Claim View.

To be Rescrubbed I 1
Removed | 0

Forwarded to Payer N 10

Payer Rejected | 0

Denied | 0
Waiting on Payer | 0
Archived | 0

Claims On Hold [ 1

N

Erors | Summary
Reports: - R
CLAIM TYPE: TOTAL $ BILLED: TOTAL § PAID: UPLOADED:
Professional $6.769.58 50.00 11612017
\ UPLOADED CLAIMS [m]
7 CLAIM ID LaffNAME  DOS BILLED PAYER
Clearinghous Erfors [ s S S ] 27 E000006 SX00C00K 642015 $66.82 | PAYERNAME [
E000002 2000 12712015 $87.00  PAYER NAME
E000005 PXO000OC 12/9/2015 $184.00 PAYER NAME
E000006 WIXOC000K 6/3/2015  $186.00 PAYER NAME
Paic. [ 10 E00009 LXK 71252015 $186.00 PAYER NAME
E000006 [helivie 72612015 $186.00 PAYER NAME
E000007 PXOOOOOC 8282015 $186.00 PAYER NAME
E000001 EX00K 9/4/2015  $186.00 PAYER NAME
0 E000007 MDOOGOC 9/9/2015  $186.00 PAYER NAWE
o 5 1 15 2 25 B B 4 o
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Claim Attachments

There are three attachment services available in ClaimRemedi: Workers Comp, Dental, and Medical. You'll
need to subscribe to each service in order to electronically submit images and documentation required for
claim processing. To access claims that require attachments:

1. Click Reports, then click Claims Expecting Attachments.

in ¥ f

Dashboard
Enrollment
Submit

Reports l

Alerts

b 4

EDI Testing
Payer List

Code List

ClaimRemedi

Reporting

REPORT DETAILS

B 2.

Claims Assigned Claims Denied

§ B B

Claims Expeciing || Claims Outstsnding  Clsims Rejected

P Select a report to start

E B
Cisims Remaved Claims Uploaded
B B B
Denisls by Resson  Eligibikty Summary “
>

2. Click the Claim ID to open the Claim View for the claim you will be submitting attachments for.

REPORT RESULTS

¥ Details

CLAIMS EXPECTING ATTACHMENT S RESULTS

DOS PATIENT FIRST NAME

0373172018 PIGGOOGG

PATIENT LAST NAME PAYER ID PAYER NAME CLAIMID

ZHOCOOGGOL INMCR PAYER NAME E00000&

ATTACHMENT TYPE

T

Medical

3. Click Attachments. Continue to the next three sections for specific instructions on attaching workers
comp, dental, and medical attachments.

CLAIM VIEW ®)
g SUMMARY
Attachments
e CHARGE DETAILS
9 PROVIDER INFO
FILE NAME RECOMMENDED FILE NAME S]JI'J\ECH RERCHY UPLOAD DOWNLOAD
OTHER INFO
12345_54321 Support Data for Claim g

PRIMARY CLAIM
FORM
e AUDIT
@ NOTES

ASSIGN
@ ARCHIVE

0 ATTACHMENTS
OVERRIDE SUSPENDED CLAIM
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Workers Comp Attachments

Workers Comp attachments and claims are submitted in real-time, but the system holds the claim from being
sent to the payer until all attachments are received. Once complete, the attachments and claim are transmitted
in one electronic packet to the payer.

All worker’s comp claims can be submitted electronically to ClaimRemedi. However, If a payer or state
accepts only paper forms, eSolutions will print and deliver the claim and attachments via mail.

Claims must meet the following requirements to allow attachments:

e Must have at least one PWK (Paperwork) segment in the electronic EDI file. eSolutions links the claim
and the attachment(s) based on the filename of the attachment you upload and the name of the
attachment in the PWKO6 of your claim. These names must match.

e Must be forwarded to the payer and not in the scrubber
e Must not be rejected by the payer.

Before uploading, ensure the filename matches the name in the File Name column and the PWK segment.
The file must be in a .pdf or .tif format. Extra PWK segments cannot be removed after you upload a file (this
can be done, however, in your practice management system.)

1. Click the Upload icon.

CLAIM VIEW

(D) Attachments
FILE NAME RECOMMENDED FILE NAME ’SE;“;"MENT REPORTTYPE \IPLOAD DOWNLOAD

12345 54321 Support Data for Claim

2. Browse for your attachment file. Once you’ve located the file, click Attach.

UPLOAD: 12345_54321

Attachment:  12345_54321.pdf Select...

3. If you have not uploaded an attachment for a specific PWK segment, an upload icon will be displayed in
the Claim View in the Upload column. If you have uploaded an attachment, a download icon will be
displayed in the Download column.

4. A success message will be displayed when your attachment uploads successfully. The upload will also
be reflected in Claim History, which you can find in the Claim View Summary tab. Look for the line in
the grid that says Attachment Added.
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Dental Attachments

Subscribers to the Dental Attachments service can electronically submit images and documentation required
for claim adjudication. The process you currently use to upload claim files will not change after subscribing to
this service.

After a claim is submitted and scrubbed, claims identified for attachment are put through a series of rules to
determine whether an attachment is required. ldentified claims are placed in a ‘suspended’ status by
ClaimRemedi, where they can be viewed and managed. Be aware, however, that there is a feature in
ClaimRemedi that allows you to select and override one or more suspended dental claims. Click here to learn
more about the override suspension feature.

Before uploading, ensure the filename matches the name in the File Name column. The file must be in a .zip
format and files within the zipped folder must be .jpg/.jpeg, .png, or.gif.

1. Click the Upload icon.

CLAIM VIEW

(D) Attachments

EXPECTED ATTACHMENTS

FILE NAME RECOMMENDED FILE NAME UIACHINEHERORTINTEE &PLOAD DOWNLOAD

CODE
a

12345 54321 Support Data for Claim

2. Browse for your file. Once you've located it, click Attach.

UPLOAD: 12345_54321

Attachment:  12345_54321zip Select..

I

3. A success message will be displayed when your attachment uploads successfully. The upload will also
be reflected in Claim History, which you can find in the Claim View Summary tab. Look for the line in
the grid that says Attachment Added.

Once an attachment has been successfully added it will be forwarded to the payer and the claim will no longer
appear in a Suspended status.
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Medical Attachments

eSoutions’ Medical Attachments service allows you to submit electronic attachments to Medi-Cal. The Medi-
Cal attachments service allows submission of a PWK segment in any claim you believe will require an
attachment for all Medi-Cal claim payer IDs. You'll need to be able to create that PWK segment in the
electronic claim. The requirements for the PWK segment are as follows:

e The Report Type Code (PWKO01) must be ‘OZ’ — Support Data for Claim.
e The Report Transmission Code (PWK02) must be ‘EL’ — Electronic.
e The Identification Code Qualifier (PWKO05) must be ‘AC’ — Attachment Control Number.
You'll also need to meet these requirements:
e The attachment file must have a file name that matches the attachment control number provided.
e The attachment file must be in a .pdf format.

e The claim will be rejected if an attachment is not uploaded within 21 days of being placed in a
suspended status.

After a claim is submitted and scrubbed, the system identifies claims that fit the requirements for either
solicited or unsolicited attachments. Claims identified as requiring an attachment are placed in a ‘suspended’
status by ClaimRemedi, where they can be viewed and managed. Be aware, however, that there is a feature
in ClaimRemedi that allows you to select and override one or more suspended claims. Click here to learn
more about the override suspension feature.

Before uploading, ensure the attachment file is renamed to the attachment control number and is saved as a
.pdf file.

1. Click the Upload icon.

CLAIM VIEW

(D) Attachments

EXPECTED ATTACHMENTS

FILE NAME RECOMMENDED FILE NAME ATTACHMENT REPORT TYPE &PLDAD DOWNLOAD

CODE
a

12345 54321 Suppert Data for Claim

2. Browse for your file. Once you’ve located it, click Attach.

UPLOAD: 12345_54321

Attachment: 100258_207438366_0Z.pdf Select...

ATTACH >>

3. A success message will be displayed when your attachment uploads successfully. The upload will also
be reflected in Claim History, which you can find in the Claim View Summary tab. Look for the line in
the grid that says Attachment Added.

Once an attachment has been successfully added it will be forwarded to the payer and the claim will no longer
appear in a Suspended status.
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Override a Suspended Claim

If you determine that a claim does not actually require an attachment, you can use the Override function to
move the claim out of the suspended status and submit it to the payer. You can override an individual claim
from the Attachments page, or several claims from the Claims Expecting Attachments report.

From the Attachments page of the Claim View:
1. Click the Override Suspended Claim button.

CLAIM VIEW

) sumMMaRY

6 CHARGE DETA{T
EXPECTED ATTACHMENTS
() PROVIDER INFO

FILE NAME RECOMMENDED FILE NAME SEE\EHMENI REPORT TYPE UPLOAD  DOWNLOAD

() Attachments

OTHER INFO
12345 54321 Support Data for Claim g
PRIMARY CLAIM
FORM
AUDIT

NOTES

ASSIGN

0OCe® 00

ARCHIVE

VIEW ERA

O ATTACHMENTS
OVERRIDE SUSPENDED CLAIM

Or, from the Claims Expecting Attachments Report:

1. Click on all the claims you want to override in the Claims Expecting Attachments report results.
Selected claims will be highlighted in the grid.

2. Right click and select Override Suspension OR click the Override Suspension icon in the top right of
the page.

REPORT RESULTS

» Details

CLAIMS EXPECTING ATTACHMENTS RESULTS

DOS PATIENT FIRST NAME PATIENT LAST NAME PAYER ID PAYER NAME CLAIMID ATTACHMENT
TYPE

T T T T T T T

Archive
Claim Status Inquiry

Appeal

Override Suspension
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3. A warning pop-up will appear regardless of which path you
choose. Click OK.

[ﬂ Are you sure you wish to override the
|

4. Afinal alert pop-up will appear that notifies you of a
successful action. Click OK again.

suspension and submit the claim?

Unsuspending claim(s). The update

should complete within the next few
minutes.

EDI Test File Submission

You can use EDI Testing to submit files that need to be tested with the ClaimRemedi EDI team. The EDI team
monitors and works EDI issues and processes. Uploaded files are sent through ClaimRemedi scrubber edits.
Within 48 hours, ClaimRemedi creates a report that you can view in EDI Testing. This process can save you
time by providing useful information before the claim is submitted to the payer.

There are two methods for submitting EDI test files.

1. Click EDI Testing in the main navigation area or click Submit in the main navigation area and choose
Claim to open the Claim Submission page. Click EDI Testing.

© 2020 Waystar Health. All rights reserved.

ClaimRemedi ClaimRemedi Sl SL I 2T
Fac ity CLAIM FILES EDI TESTING
emedi Demo01 ClaimRemedi Demo01
SELECT A TEST FILE FOR UPLOAD
Dashboard Dashboard
*Tast Fila Select..
Enroliment Enrollment Descrigtion-
: * Testing Type: Submission Testin, v
Submit or (" submit o =
RefID:
Reports Claims Submit
Eligibility
Statements Patient Statement
-
Alerts Alerts
DI Testing EDI Testing
Payer List Payer List
Code List Code List
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2. Onthe EDI Testing page, click the Upload Test icon to submit your test files.

STATUS VERSION TYPE PROCESS REQUESTED BY REQUESTED WHEN REFERENCE ID DESCRIPTION

T T T T T m T T T
Test Pending S010 Submission Testing CRTrainer 121072019 1:10:04 PM .
Test Pending 5010 Submission Testing CRTrainer 121102019 11:19:56 AM

3. Fillin the EDI Testing information and click Submit.

Claim Submission

CLAIM FILES EDI TESTING

SELECTATEST FILE FOR UPLOAD

= Test File: Select...
Deseription:
= Tasting Type: Submissgion Testing v
ReflD:
Submit

4. Click Show me my test files to review submitted files, or select EDI Testing in the main navigation
area.

o- @~ (@ camemoddemo~

ClaimRemedi Q Search »
EDI Testing
EDI TESTING
Dashboard
STATUS VERSION TYPE PROCESS REQUESTED BY REQUESTED WHEN REFERENCE ID DESCRIPTION
Enroliment
i T T T T BT i T
Submit
Test Pending 5010 Submission Testing CRTrainer B/24/2015 11:23:27 AW
Reparts
Test Pending 5010 Submission Testing CRTrainer 6M18/2019 10:35:33 AM
Statements
Test Pending 5010 Submission Testing CATramer 61772019 2:56:48 FM
Alers Test Pending 5010 Submission Testing CRTramer 6/11/2019 1:08:39 PM
Test Pending 5010 Submission Testing CATramer 02019 1136 59 Al
Test Pending 5010 Submission Testing CATraine 8:57 AM
Payer List Test Pending 5010 Submission Testing CRTraine PH
Code List Test Pending 5010 Submission Testing CRTraine 65
—
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Eligibility Submission

1. To check Eligibility, click Submit in the main navigation area, then select

Eligibility. The Submit Eligibility window opens.

2. Select one of the favorite payers or check Show All Payers. A system
administrator can preset favorite payers and provider information in the default
settings for you. Once you select a payer, the eligibility requirements display.

A red asterisk indicates a required field

The left column displays payer information, the middle column displays
provider Information, and the right column (if applicable) displays subscriber

information.

3. Click in any Date field to

view a calendar.

4. To run eligibility, click the check mark.

PAYER
AETNA (00002) v

Show All Payers
® Subscriber ' Dependent

SEARCH OPTIONS
MemberlD

DOB + MemberlD
DOB + SSN

DOB + FirstName + LastName

PAYER HELP

If the Member ID begins with a =
"W", you must also enter the DOE
DISCLAIMER:Receipt of this
information does not guaranty
payment under state law. Should
Provider wish to obiain verificatio
that payment will be made, or if =

KEY
Required Field
? Hover for help

§SN Do not include dashes

SUBMIT ELIGIBILITY

ELIGIBILITY SUBMISSION - AETNA (00002)

PROVIDER INFO

NPT *

12345678590

Entity Identifier Code

Provider v

SUBSCRIBER INFO

Member ID ?

Date of Birth

Date

Social Security Number

First Name

Last Name

Date of Service ?

Date 07/01/201¢

Date of Service End ?

Date | 07/01/201¢

¥y f

.
follow us in

ClaimRemedi

Glaim.Remedi Demol1

Enroliment

Submit

Claims

Eligibility
Patient Statement

Alerts
EDI Testing
Payer List

Code List
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An eligibility response displays in a dialog box. You can find these responses in your searches for future

reference.

You can archive, print, or edit eligibility data. To print multiple eligibility responses in a single action, hold down
the Ctrl key and click responses one at a time, then click the Print Selected shoulder icon. To create a new

eligibility request from this view, click the NEW button to the right of EDIT.

Last First

Provider NP

0000000000

Subscriber Last Mame
DK

Member ldentification Mumber
100000000003

M

AAAAAA AAAAAAAA
Status Active Coverage - Health Benefit Plan Coverage

REQUEST DETAILS

ELIGIBILITY RESPONSE

Payer

AAAAAAAA APAAAAAAA
Provider ID 0000000000
Transaction 1D 038574047

Provider FTID
300000000
Semvice Type

Payer IO

AID16

Subseriber Date Of Birth
111819

Health Benefit Plan Coverage

Subseriber First Mame
OOCNN

Patient Reference Number
X000 X000,

RESPOMNSE DETAILS

Coverage (5) Financial (0) Exclusions (1)
Subscriber AAAAAA ARAAAAAA DOB 111919
Member I 100000000009 Gender
0000 A DDAA

Dy dent 1D Add

Spends ress 0000000, X0( 40000-0000
Plan: 6/29/2014 - 6/29/2014 Social Security Number: 300000000

ELIGIBILITY BENEFIT DESCRIPTION S
TITLE VALUE Yo AMOUNT IN AUTH
PLAN REQ

Coverage Active Coverage 30

Service Type Health Benefit Plan Coverage

Mote Please See the Provider Manual

Coverage Benefit Description 30

Plan Coverage Description PACKAGE A STANDARD PLAN

Coverage Managed Care Coordinator 30

Plan Coverage Description R

Plan 6292014 - 6/29/2014

Plan Sponsor MECOCCK Telephone: (8001 867-5309

Coverage Managed Care Coordinator 30

Plan Sponsor ARAANAAAAAABMAN AAAAMA

Coverage Primary Care Provider 30

Primary Care Provider ALAAN A BAAA Telephone: (800) 867-5309
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Patient Statement Submission

1. Click Submit in the main navigation area, then select Patient Statement. The ClaimRemedi
Patient Statements Submission window opens.

medi Demo(1

2. Click Select and choose the file(s) you want to upload. You can select multiple

files by holding down Shift or Ctrl while clicking files to upload.
Dashboard
3. Selected files will display on the right. A success message will be displayed if e

the transmission was completed without errors. Enroliment

Submit

Claims

Eligibility
Patient Statements Submission Patient Statement
Alerts
B UPLOADED PATIENT STATEMENT FILES
Click Select Files to get started. w
Select.. EDI Testing
Payer List
. i Code List
Patient Statement Files

for Upload

Note: This activity requires access to eSolutions Patient Statements functionality. If you subscribe to this
service, you can manage your patient statements by clicking Statements in the left navigation pane.
MyEasyView portal opens, allowing you access to your patient statements account. Click here for more
information.
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Search
You can search on any information you submit through . _
ClaimRemedi by using a variety of search features. ClaimRemedi Q Search ¥
ESolufons Demodt DASHBOARD
There are several search options
Q Search - available from the Search menu:
e Custom (explained later in this section)
Custom
Eligibility e Eligibility
Claim File e Claim File
Claim

e Claim
Secondary Claims )
e Secondary Claims

ERA File

ERA e ERA File

Response Report e ERA

Patient Statement « Response Report

e Patient Statement

Use the filters at the top of each column to narrow search results. Enter your filter criteria then click the filter
icon.

SEARCH RESULTS ClaimFile  Claim
» Details
CLAIM FILE SEARCH RESULTS <Y1 BT
TYPE FILE NAME UPLOADED USER NAME ERRORS ($) STATUS TOTAL FWD TO ERRORS REMCVED FIXED
ESYER

[ T T T T T T T T h § T T ]
> Sample Claim for CR.txt 6/27/2019 11:39:17 AM Claimremedidemo $0.00 Queued for Convert 0 0 0 0 0
> CROverview837_ClaimFileExample - DAT 6/262019 12:21:49 PM CRTrainer $0.00 Queued for Convert 0 0 0 0 0

Click Details at the top of the content area of any of the Search Results. The Search Details from the last
saved search are retained. Change the search criteria by clicking the pencil icon and modifying the
information.

SEARCH RESULTS Claim Filo  Claim SEARCH RESULTS Claim File

¥ Details
SEARCH DETAILS /
Archive Status Unarchived x SEARCH DETAILS n

Upload Date 2/172019- 7/6/2019 x
Archive Status Unarchived x
Upload Date 2/1/2018- 7/6/2019 X
TYPE FILE NAME UPLOADED
T T T
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Eligibility Search

1. Click Eligibility in the Search menu. The Eligibility search returns a list of eligibility transactions by
transaction date.

2. Click any Trans. ID to display the eligibility response for that transaction. You can archive, edit, or print
the transaction for proof of eligibility.

3. Print all eligibility information at one time by clicking the Export shoulder icon to export the grid to Excel.
You can right-click an eligibility transaction. The table below shows your right click options.

RIGHT-CLICK MENU

Archive Archives the transaction. You can still search if the Archive Status includes archived eligibility.

Unarchive Unarchives the transaction and includes it in Unarchived searches.

Lookup Claim Searches for a ClaimRemedi claim using the patient information from the eligibility transaction.

Lookup ERA Searche_s for a ClaimRemedi ERA using the patient information and date of service from the eligibility
transaction.

Claim File Search

Click Claim File in the Search menu. The Claim File search returns the files or batches that were uploaded
and scrubbed in ClaimRemedi. The display provides a general summary of the files and the user who
uploaded them. If your facility assigns users to specific billing providers, that user will see a claim file
containing multiple claims if at least one billing provider is included that the user has been granted access to.
When expanding the claim file, the user will be able to view only the claim(s) that are associated with his/her
allowed billing providers.

To... } Click... ‘
Open the Claim The filename.

File Editor

View the claims in a| The arrow to the left of the Type column.

file

Export the list of Use the shoulder icons above the claims.

claims

Open the Claim The claim ID. You will need to first expand the batch claim file by clicking the right arrow next to File Name in
View window order to see the claims (and claim IDs) in the batch.

Generate a report | Any number (except for zero) in the TOTAL, FWD TO PAYER, ERRORS, REMOVED, and FIXED columns.
on a column

© 2020 Waystar Health. All rights reserved. waystar.com 72


https://www.waystar.com/
https://www.linkedin.com/company/waystar/
https://twitter.com/Waystar
https://www.facebook.com/WaystarRCT/

VAN
<y WAYSTAR

in ¥ f

follow us

You can also right-click a claim file. The table below shows right click options.

RIGHT-CLICK MENU

Archive Archives the file. You can still search if the Archive Status includes archived eligibility.
Unarchive Unarchives the file and includes it in Unarchived searches.
Audit Generates a history report of all the claims in the file. Use as proof of timely filing for entire batches.

Zip Claim Forms

Zips the claim forms associated with the claim file into a single batch for printing. If there are over 300 claims
in the batch, the process could take several minutes to complete.

Rescrub

Sends the file back to the scrubber (if it can be rescrubbed).

Remove

Removes the file if a conversion error or other issue cannot be corrected with Claim File Editor.

Note: If a file with no errors is resolved or archived, you cannot edit or remove it in ClaimRemedi.

Claim Search

Click Claim in the Search menu. The Claim Search returns individual claims instead of claim files.

To... Click... ‘
Open the Claim

View window

Open the Claim The filename.

File Editor

Select multiple
claims

Hold Shift or Ctrl while clicking the claims.

You can right-click any claim in the grid. Some options below are available only to organizations that subscribe
to those services. The table below shows right click options.

RIGHT-CLICK MENU ‘

Assign Assigns the claim to a specific user with a due date. Includes a text box to add a note (optional).
Notes Allows a note to be assigned to the claim.

Archive Archives the file. You can still search if the Archive Status includes archived eligibility.
Unarchive Unarchives the file and includes it in Unarchived searches.

Claim Status
Inquiry

Submits a claim status transaction to the payer. Not all payers transmit status updates automatically
throughout the process, so this function allows you to submit a claim status request at your discretion. The
status update response is displayed in the Claim View Status field and in the History section. If the status
already in the system is current, the response to your request does not create a new entry in the Claim View.

Appeal

Generates an Appeal Letter, a copy of the claim, and the EOB. These are then downloaded to your computer.
You can access these documents, complete the appeal, and send the documentation to the payer (if the payer
accepts appeals).

Audit

Generates a history report of all claims in the file. Use as proof of timely filing for entire batches.

Lookup Eligibility

Looks up previous ClaimRemedi eligibility transactions using date of service.

Copy Claim

Opens the Claim File Editor to allow the claim to be modified (if needed) and then copied as a new claim file.
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Secondary Claims Search

Click Secondary Claims in the Search menu. Secondary claims that are not automatically generated are
displayed on the Secondary Claim Search Results page. Secondary claim candidates in this list are placed
here automatically by the system if the associated payer is configured for manual secondary claim generation.

The Secondary Claims Search returns a list of secondary claims and provides information on the associated
primary claim. Use the filters in the header to refine the list.

ERA File Search

Click ERA File in the Search menu. The ERA File search shows the ERAs received by ClaimRemedi. If your
facility assigns users to specific billing providers, that user will see an ERA file containing multiple claims if at

least one billing provider is included that the user has been granted access to. When expanding the ERA file,

the user will be able to view only the claim(s) that are associated with his/her allowed billing providers.

To... | click... ‘

Download the ERA | The CHK/EFT #. The file downloads with the report settings you selected in the ERA Details panel. The total
file check amount appears on the first page of the printed ERA.

Display the claims | The arrow in the first column in the grid. The claims display with the ICN (payer claim control number) that the
in the ERA payer assigned to the claim.

Download the ERA | The ICN. (the ICN is visible by clicking the arrow in the first column in the grid to expand the row). The ERA
downloads in the style designated in ERA Details. You can change the ERA Details on the left (below Search
Details) and in the default settings.

Open the Claim The Claim ID.
View window

You can right-click an ERA file. The table below shows right click options.

RIGHT-CLICK MENU

Archive Archives the transaction. You can still search if the Archive Status includes archived ERAs.

Unarchive Unarchives the ERA and includes it in Unarchived searches.

Unarchive RR Unarchives the 835 in the Response Reports.

Requeue RR Re-queues the Response Report. You can also select the ERA file line item then click the Requeue Selected
Response Report shoulder icon (red box with up arrow).

Download RR Downloads the corresponding 835 from the Response Reports and archives it in the Response Reports.
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ERA Search
Click ERA in the Search menu. The ERA search displays individual claims instead of ERA claim files.

To... Click...

Create an ERA The ICN. The ERA is created in the style designated in ERA Details. You can change the ERA Details on the
claim left below Search Details and in the default settings.

Open the Claim The Claim ID.
View window

Download multiple | Hold Shift or Ctrl and select the ERAs. In the shoulder icons, click View Selected ERAs. All ERAs must be in
ERAs the same ERA file.

You can right-click an ERA. The table below shows right click options.

RIGHT-CLICK MENU ‘

Lookup Eligibility | Searches for previous ClaimRemedi eligibility transactions using date of service.

Download RR Downloads the corresponding 835 for the claim from the Response Reports and archives it in the Response
Reports.

Response Report Search

1. Click Response Report in the Search menu. All original files received from payers are displayed in this
view. You can download any file type with X12 in it to most practice management systems for claim
status or posting purposes. Anything that says “report” is the human-readable equivalent of the
corresponding X12 file.

2. Click the file name of the report to download. Clicking the file name changes the line item status to
Archived, places a date and time stamp in the Viewed field, and your user name in the Viewed By
field. The X12 version of ERAs are categorized under the report type of 835.

You can right-click any response report.

RIGHT-CLICK MENU ‘

Unarchive RR Unarchives the file to be downloaded again.

Requeue RR This re-queues the 835 for your practice management system.

Patient Statement Search

1. Click Patient Statement in the Search menu. Patient statements submitted through ClaimRemedi will
be displayed.

2. Click the Statement name in the Statement Type field to view statement details.
3. Click the statement in the Statement Type field to download a .pdf of the actual statement.
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Custom Searches
ClaimRemedi supports the creation of customized searches that can be saved and reused later.

1. Click Custom in the Search menu. Or, click Details at the top of any Search Results page to open
Search Details, then click the pencil icon to open the quick search page.

OR i
Q, Search ~ = Details
SEARCH DETAILS &
Eligibility Archive Status | Unarchived X

Upload Date 10M17/2019- 11/16/2019 x

The Search page opens. From here, you can select the custom search you want to use. Options are
described below.

MY SEARCHES  QUICK SEARCHES  SEARCH FIELDS SEARCH DETAILS -
= * E
+ @ @ @ CLAIM D - DOU
Search by Claim ID and Date of Upload
Create New Search CLAIM ID - DOU ERAFILE
Archive Status Acct#/Claim ID
@ @ @ Only UnArchived v
Quick Search CLAIM FILE ERA Quick Find

My Searches

My Searches displays your favorite search, and/or the last search you performed. The CLAIM ID — DOU
(Date of Upload) search is available to all users and cannot be removed. It offers you search options for claims
based on the Claim ID and the date of upload.

1. To mark a search as your favorite, select it and click the star icon in the top right corner of the window.
You can have only one favorite search.

MY SEARCHES | QUICK SEARCHES  SEARCH FIELDS SEARCH DETAILS E .
Search by Claim ID and Date of Upload
Create New Search CLAIM ID - DOU ERAFILE
Archive Status Acct# fClaim ID
@ @ @ Only UnArchived v
Quick Search CLAIM FILE ERA Quick Find
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2. Once selected, a star will appear next to the search file name. If a previous saved search was
designated as your favorite, the selection of a new favorite will override the previous.

MY SEARCHES | QUICK SEARCHES  SEARCH FIELDS SEARCH DETAILS E .
+ @ @ @ FArE
ERAFILE QUICK SEARCH
Create New Search CLAMID - DOU ERAFILE

3. Toremove a search, click and drag it off the page. An undo button displays in case you did this by
mistake.

Example Search - ERA" was moved to the trash. Undo *

Creating a New Search

1. Click Create New Search. Click the Search Fields tab. The Search Fields window opens. Create
your search criteria by selecting one or more fields from the Search Fields window. Submit the search
when you're finished.

S h
—

MY SEARCHES  QUICK SEARCHES  SEARCH FIELDS

MY SEARCHES  QUICK SEARCHES | SEARCH FIELDS Filter By: 0O [ s]

— Acct#/Claim ID (7] (5]
I @ Appealed Claims @
Create New Search CLAIM ID - DOU
@Archive Status o ©
Assigned To (]
Assignment Status @

Attending/Rendering Last Name

00

Aftending/Rendering NP 0@ 00
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2. Click the fields you want to add to the Search Details. A green check mark will appear beside selected
fields. To sort fields by category, click the icons above the list of fields. Click here to see Search icons
defined.

3. Search criteria for fields you have selected appears in Search Details on the right side of the Search
dialog. Click the X next to the field name in the Search Details side of the display to remove it.

4. Click here to see definitions of the icons in the Search Details portion of the page or hover your cursor
over the icon to see its label.

Search
MY SEARCHES, QUICK SEARCHES = SEARCH FIELDS SEARCH DETAILS E .
- =}
Fitter By: [ [3) 00
@ Quick Search
‘Acct#{Claim 1D @ o This i @ quick search that can efther be saved or run once and discarded
Appealed Claims (7]
Archive Status Acct# /Claim ID
Darchive Status 006 0O Only UnArchived v
Assigned To ) Check Amount Check EFT Date »
From | 04/01/20 * To| 04/17/20
Assignment Status ()
Attending/Rendering Last Name
00
Attending/Rendering NPI o@®@ oo a a

5. Click the blue Save this Search icon E in the Search Details portion of the page.

6. To make a modified search and save it as a new search, click Save this Search as New Search icon

Quick Searches

Quick Searches let you create customized searches that can include specific field values for more refined
results.

1. Click Quick Searches.

MY SEARCHES| QUICK SEARCHES | SEARCH FIELDS

+ O

Create New Search CLAIMID - DOU
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2. Click the type of quick search you want to perform. The quick search details will open in the window to
the right. The search options will differ depending on the quick search you chose.

© 0

Claim File Claim

219

ERA File

o

Patient Statement

MY SEARCHES  QUICK SEARCHES = SEARCH FIELDS

[@

Secondary Claims

SEARCH DETAILS

CLAIM

CLAIM QUICK SEARCH ]

Archive Status

== Only UnArchived

Response Report

Upload Date »

v From | 01/01/15 To| 03/31/15

0006

* BB

3. Select options and/or dates from the drop-down menus in the quick search window. If you would like to
refine the search, click Search Fields.

SEARCH FIELDS

MY SEARCHES = QUICK SEARCHES

+ O

Create New Search CLAIMID - DOU

4. Use the scroll bar in the fields list to locate the field
you want to include in your search. Click the field to
select it. A green check mark will appear to the left
of the field name. You can select additional fields by
following this same process. As you select fields,
they will appear in the quick search window.

© 2020 Waystar Health. All rights reserved.
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QUICK SEARCHES
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Filter By:
\Cum—.‘nt Claim Status
@pate of Assignment
Date of Download
Date of Report
Date OFf Service (/]

@Date of Upload E

MY SEARCHES  QUICK SEARCHES = SEARCH FIELDS

Oe@oe

. “ @

SEARCH DETAILS

CLAIM

CLAIM QUICK SEARCH

Archive Status

Only UnArchived

Upload Date »

v From 01/01/15 To

Date of Assignment »

From

® o

To

@@

03/31/15

5. Complete the input for the field(s) you added. (Optional) Before you initiate the search, you can click
the icons in the upper right to save this search or save it as a new search.

* B B

6. Click the icon at the bottom of the quick search window that corresponds to the search you want. In
this example, your results could display claim files, claims, or secondary claims that match your search
criteria. Search options that are not available for the custom quick search you created will be greyed
out. The search selections that you'll see will differ based upon the quick search type you chose in step

2.

B @

7. The results of your search will be displayed.

SEARCH RESULTS

» Details
CLAIM SEARCH RESULTS
UPLOADED PAT. LAST PAT. FIRST

Y T

21912015 12:08:01 Wiooe HXXXX
PM
2/9/201512:08:01 V000K AXXKX
PM
2/9/2015 12:08:01 W0000C RO
PM

Claim File Claim

CLAIM ID FILE NAME

T T A

GO0000AAAAAA Claim File Institutional txt

600000AAAAAR Claim File Institutional bt

GO0000AAAAAE Claim File Institutional. txt

Dos
T

5/28/2014

53172014

6/1/2014

BILLED $

v

$17,154.54

$13,301.68

$3,014.18

PAID §

NiA

N/A

N/A

Y

cPheEEa@EBER

PAYER NAME

A4

PAYER NAME

PAYER NAME

PAYER NAME

STATUS

Warning

Error

Error

PROVIDER

T

H TXXX

AAXCOOX

C SXOCK
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Master Customer and Trading Partner Searches

Master Customer and Trading Partner accounts can create custom searches for all sub-customers. This
allows you to conduct the search in one place rather than run individual searches for each customer. The
process is slightly different from the searches already described.

1. Inthe Custom search window, choose a search option from either My Searches or Quick Searches.
The Search window loads the customer list. Only the customers you have access to are displayed.

Click the checkbox next to one, multiple, or all customers to select them.
(Optional) Click the Search Fields tab and add additional fields to refine the search.

Search
QLHCK SEARCHES CUSTOMERS SEARCH FIELDS SEARCH DETAILS * B
3|
SELECT NAME STATE SPECIALTY
o ) @ CLAIM
= esolutions, Inc. CLAIM QUICK SEARCH
a 000 Health & Palliative Care, > -Not Set-
Inc. Archive Status Upload Date »
O | 0001 HomeHealthCarelnc  CA -Not Set- Only UnArchived M From 08/19/19 *|To| 08/26/19
@ 0001 : Home Health Care, Inc.  IN -Not Set-
(=] ABCDEFGHIJ Care MI -Not Set-
Professionals, Inc
=] A1A1A Hospice GA -Not Set-
g ABCDEFGH Health Care, Inc CO -Not Set-
(5] ATA1A Corporation 1A -Not Set- E @

4. Click an icon at the bottom of the page to run the search. Results are grouped alphabetically by

customer.
REPORT RESULTS

~Details

REPORT DETAILS &

Report Claims x
Rejected

Date of Upload ~ 06/27/19- X
07/27/19

Date Of Service 06/27/19- X
072719

Customer Muifiple x

Scope Category x

Archive Status ~ Only x
UnArchived
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Note: You can save your search for future use, if you choose.

If you click Save Search or Save as New Search before you select your customers,
the search will be saved without the customer subset.

follow us

in ¥ f

* E B

If you click Save Search or Save as New Search after you select your customers, the search will be saved
with those selected customers. If you choose this saved search at a later time, you can continue with the

customers you selected from the list, or you can make changes.

Reports

Reports retrieve specific information or responses that payers send to ClaimRemedi.
They’re organized alphabetically by report name in the Reporting window. Report
information is displayed in a format similar to Quick Search, with much of the same
functionality.

1. Click Reports in the main navigation area.
2. Click a report name in the Reporting window.

3. Choose the criteria for your search in Report Det ails, then click Run Report.

Reporting @

REPORTS

Y Y
(£

ClaimGuard

§ E B

Claims Expecting  Claims Outstanding ~ Claims Rejected

REPORT DETAILS

ﬁ Claims Uploaded

The Claims Uploaded report results in a list of all claims that were uploadedto

Claims Assigned Claims Denied and through the clearinghouse based on a selected date range. The results

Scope Date of Upload »

Payer v Fom 01/01/17 | To 02/01/17

Date Of Service » Archive Status

A
h Fom | 04/01/15  To| 05/01/15

Customer KPI
Summary

B “

Eligibility Summary v

Only UnArchived v

Claims Removed

Days To Pay

Claims Uploaded Billing Provider NPT

Denials by Reason
< >

Run Report

ClaimRemedi

Fa

ClaimRemedi DemoD1

Dashboard
Enroliment
Submit

Reports l
Statements
Alerts

4

EDI Testing
Payer List

Code List

Reporting

A
(£

ClaimGuard

 E

Claims Not Rebilled

more customers, and then run the report.

Claims Assigned

Claims Expecting
Aftachments

© 2020 Waystar Health. All rights reserved.

Master Customer clients and Trading Partner accounts can run ad-hoc reports for
all sub-customers. Facility administrators will see a Customers tab in the
Reports window to facilitate the process. You'll select a report, then select one or
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Report Results
1. Click the arrow to the left of the description to view the claims associated with a report.

2. Use the appropriate shoulder icon to export the claim list or report to Excel. The report paginates
automatically.

3. Change report criteria, such as date range, by clicking Details at the top of the page. Click the pencil
icon next to Report Details and enter new report criteria.

4. Click the Claim ID (if the ID appears in the results) to open the Claim View.

REPORT RESULTS
L3
» Details
CLAIMS UPLOADED RESULTS . .
PAYER ID PAYER NAME TOTAL # OF CLAIMS UPLOADED

/ . .
» 35199 PAYER NAME 2
» 36273 PAYER NAME 3
> 48055 PAYER NAME 3
> 60054 PAYER NAME 1

Note: If your facility assigns users to specific billing providers, that user will not be able to view/edit claims for
billing providers s/he is restricted from accessing in reports that offer editing functionality. Any report that rolls
up claims to a master record will display a disclosure regarding claims that are hidden due to user permissions.
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Standard Reports List

Below is a list of standard reports available for ClaimRemedi portal users.

Report Name

Report Description

.
follow us in

Report Creation Filters

ClaimGuard Displays a list of all claims that were uploaded to the Clearinghouse Date of Upload,;
based on a selected date range. This report shows how many claims Archive Status:
were u.ploaded,. as weII. as how many were removed, fixed, or are Billing Provider NPI;
potentially awaiting action. If the claims were forwarded to the payer Attending/Rendering Provider NP
and claim status reports or ERAs were received, the current claim
status will also be viewable in the resulting rejected, accepted, paid,
denied or outstanding columns. You can toggle between the claim
counts, percentages, and dollar amount views. Click the hyperlinked
cells in the report to view additional details.
Claims Displays a list of all claims that were assigned in the Clearinghouse Assigned Date;
Assigned based on a selected date range. Shows the user that is, or was, Date of Service:
assigned to the claim along with the total number of claims assigned Al ST
per user. Click the arrow to the left of the report line item to view c leted St ,t
additional details. ompieted Status
Claims Displays a list of all claims that were denied by payers on 835/ERAs Date of Upload;
Denied received by the Clearinghouse. The results are aggregated by error Date of Service:
gzg%%?;i/éggg(ir;hﬁs?mw to the left of the error category to view am Billing Provider NPI;
’ Attending/Rendering NPI;
Archive Status;
Scope (Category or Payer)
Claims Displays a list of claims that were uploaded with a PWK segment Date of Upload;
Expecting included in the claim file, but for which an attachment has not yet been Date of Service;
Attachments uploaded to the claim. Claims will remain in this list for 30 days. After 30 ; .
. - . ) : Archive Status;
days, claims will be removed from the list and will need to be re-sent if Attach  Sta
attachments are still required. Use the Upload option to search for and achment status
upload attachments.
Claims Not Displays a list of payers who rejected or denied claims that have not yet | Date of Upload;
Rebilled been re-sent through the Clearinghouse. Next to the claim count totals Date of Service:
are th(_e charge amounts for the corresponding clalms. _Cllck the _ Billing Provider NPI;
hyperlinked cells (number and dollar amounts of rejections and denials) Attendina/Rendering NPI-
in the report to view additional details. Keep er? Ing/kendering ’
Archive Status
Claims Displays a list of claims that were uploaded to the Clearinghouse but Date of Upload;
Outstanding which have not yet been archived, and which have not yet received an Date of Service;
ERA by the Clearinghouse that could be linked to the original claim. A Billing Provider NPI;
claim will not appear in this report if an ERA has been received. Click Attendina/Rendering NPI-
the Claim ID to view additional details. From the report’s Claim View, . 9 ] 9 ’
you can archive claims individually or as a group. Archive Status;
AR Days
Claims Displays a list of claims that were forwarded to the payer and Date of Upload,;
Rejected subsequently rejected in the payer’s front-end edits. Claims in this list Date of Service;
were not_adjudicat_ed and can often be hard for_ the payer to_Iocate. Billing Provider NPI;
These rejected claims are sent from the payer in 277CA/claim status Attendina/Rendering Provider NPI:
reports. Click the arrow to the left of the report line item to view ending/rendering Frovider ’
additional details. Scope (Category or Payer)
Claims Displays a list of claims that were uploaded to the Clearinghouse but Scope (Claim File, Payer, User);
Removed which experienced a scrubber error of some kind, resulting in removal Date of Upload;
by a user or the system. Claims that show in this report were not sent to -
) L : Date of Service;
the payer unless they were re-sent in a subsequent claim file. This Billing Provider NPI
report offers three resulting views: by claim file, by the name of the user tiling Frovider
who removed the claim, and by payer name/ID. Click the arrow to the
left of the report line item to view the list of removed claims within each
batch file.
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Report Name

Report Description

Report Creation Filters

Claims
Uploaded

Displays a list of all claims that were uploaded to, and through, the
Clearinghouse based on a selected date range. The results display the
number of claims that were sent per payer along with the billed amount.
Toggle between the uploaded per payer view to an uploaded per user
view to see which user(s) uploaded the claims. Click the arrow to the
left of the report line item to view additional details.

Date of Upload;

Date of Service;
Archive Status;

Billing Provider ID;
Scope (Payer or User)

Customer KPI

Displays a general summary of Key Performance Indicators (KPI) by

Date of Upload

Reason Code

as a result of adjudication and are reported in 835s (electronic
remittance advices).

Summary customer (Trading Partner accounts only).
Days to Pay Provides information on the total claim lifecycle for each payer. This ERA Check Issue Date;
report displays: Billing Provider NPI
e payers who are sending ERAs to ClaimRemedi
o the total number of claims that pass through during any specified
date range
o the average duration between the date of service and the date the
claims were forwarded to the payer
e the average duration between the date the claim was forwarded to
the payer and the date ClaimRemedi received the ERA
o the total of both average days’ numbers.
You can exclude claims that were rebilled from your results. Click the
arrow to the left of the report line item to view additional details.
Denials by Displays payer denials for a selected check data range. Denials occur ERA Check Issue Date

Billing Provider NPI
Procedure Code Range
Procedure Code

payer name but can be displayed by reason code by changing the
Scope criteria in the Report Details. Click the arrow to the left of the
report line item to view additional details.

Eligibility Displays a summary of all eligibility transactions submitted to the Date of Transaction;
Summary Clearinghouse based on a selected date range. The results display the | pate of Service;
number of eligibility transactions that were submitted per payer, along Archive Status
with the response summary and the general response category. Click
the arrow to the left of the report line item to view additional details.
Line Items Displays a list of procedure codes forwarded to the payer that were ERA Check Issue Date;
Changed subsequently changed by the payer and sent back differently for one or | pate of Service;
more reasons. The report displays the payers, the codes, and the Billing Provider NPI;
number of times the changes occurred. Click the arrow to the left of the o
report line item to view additional details. Procedure Code Range;
Billed Procedure Code Range
Line Items Displays a list of all line items that were denied by payers on an ERA Check Issue Date;
Denied 835/ERA received by the Clearinghouse. The results are displayed by Date of Service;

Billing Provider NPI;

Procedure Code Range;
Procedure Code;

Scope (Payer or Reason Code)

Paid Amounts
by Procedure
Code

Displays a list of all procedure codes that were paid through the
Clearinghouse based on a selected date range. The results show the
maximum, minimum, and average paid dollar amount by payer for each
code, as well as how many times each procedure code was paid per
payer. Click the arrow to the left of the report line item to view
additional details.

Check EFT Date;

Date of Service;

Billing Provider NPI;
Procedure Code Range;
Modifier

Payments Displays a list of all payers enrolled for ERAs through the ERA Check Issue Date;
Received Clearinghouse, along with number of claims paid and dollar amounts. Billing Provider NPI
Click the arrow to the left of the report line item to view additional
details.
Portal User Displays information on portal activity by user. Date of Upload
Activity Billing Provider NPI
Report
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Report Name  Report Description Report Creation Filters
PS NCOA Patient Statement NCOA Notices report. Date of Statement
Notices
PS No Print Patient Statement No Print report. Notification of patient statements not | Date of Statement
printed and the associated reason.
PS Summary Patient Statement Summary report. Summarizes processing data for Date of Statement
Patient Statement submissions.
Scrubber Displays a list of claims that were uploaded to the Clearinghouse and Date of Upload;
Errors initially delayed due to an error found by a general or payer-specific Date of Service:
Clearlnghogse_ edit. Claims can appear in this list if th(_ay were delayed Billing Provider NPI;
at some point in the past but not currently delayed. Click the arrow to Attendina/Rendering NPI-
the left of the report line item to view additional details. erP Ing/iRendering ’
Archive Status;
AR Days

Patient Statements

If your organization uses eSolutions Patient Statements functionality in ClaimRemedi,
you can launch into MyEasyView portal by clicking Statements in the left navigation
pane E\Ia I:\'.ernen:li Demol1 I

1. Click Statements. MyEasyView portal opens in a new window.

ClaimRemedi

2. You can manage your patient statements in the portal by using the tabs SR

across the top. As an account holder, you'll be familiar with the patient Enrollment
statement functionality. In this guide, we’ll cover just a couple of frequently -
used features.
Reports
Statements
& | httpsy, i yeasyview.com/55/Custo pport.aspx?account=101916
*7 s
FILE MANAGEMENT | REPORTS | CUSTOMER SUPPORT | ADMIN | WHATS NEW
S N Welcome CR Demo (Last login: 11/18/2020) Logout
Aw e30lutions ¥
EDI Testing
Payer L
| Al Groups v || AllLOBs x| | 8020 11/18/20 Code List
| Account # Includes ~ || 101916
Date  Amount ":i":;’e‘: Addressee Pgs
No records to display.
Email Pay Recurring Plans L
i
< >
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3. Click the File Management tab to view statement files awaiting approval. Click the Approve button to
approve the entire file and submit it for processing. If you want to review each statement in the file
before approving, click the Details button. In the Details window, you can approve each individual
statement or strike any statement to exempt it from approval. Once you’ve completed the review, click
Approve Job to submit the file for processing. Click Cancel instead to work issues before submitting.

esolutions.myeasyview.com - Microsoft Edge

& | https://esolutions.myeasyview.com/55/Files.aspx

A& eSolutions

€}, File Search - 2 jobe walfing for approval

All Groups b2 | All LOBs ~ | | Needs Approv ~

=]

214720 |[E

Received  File Name & LOB Documents Total

05/26/20 399953 20202005123_ePrSmt20200424_DE 3

03:30PM  eSolutions Demo Summary Style

05/26/20 888883 _20202005321_ePtSmt20200424_DE
03:30PM  eSolutions Demo Detail Style

$523.76

3 §523.76

FILE MAMAGEMENT || REPORTS | CUSTOMER SUPPORT
Welcome CR Demaot (Last login: 814/2020)  Logout

ADMIN | WHATS HEW | HELP

@ SCHEDULED MAINTEMANCE

Filename: 969989_20202005123_eP1Sm20200424_DEMO_STMT_DATA_4171771.ta

Document Totals

Documents Amount
Total 3 $523.75
Appraved 1 $120.00
Stricken o S0.00
Suppressed o £0.00
Elecironic a 50,00
AutoPay ] 50.00
Pags Counts
Pags 3lze & Documeants
2 1
3 2

Maote: Document counts above do not indude stricken or suppressed documents

malling
File Received
File Status
File Approved
Printed
Inseried
Maibed

5/26/2020 3:30:00 PM
Wasiting For Approval

| Detais |

4. Click the Reports tab to select and run specific reports associated with your account.

ax eSolutions

@ search Reports

| Address Frocessing _ T||AuGroups M|
Address Processing | Al LoB: -
e-Statements e -

Print and Processing ERUH
Security

FILE MANAGEMENT | | REPORTS CUSTOMER SUPPORT ADMIN | WHATS NEW | HELP

Welcome CR Demo? (Last login: 8/14/2020)  Logout

(@ SCHEDULED MAINTENANCE

If you need assistance with this service, contact eSolutions Client Services.
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Toolbox

The toolbox allows you to access billing code lists and EDI Testing results, and
=2 offers a link to the ClaimRemedi Payer List. The Toolbox is located under the
wrench/screwdriver icon in the main navigation area.

e EDI Testing: View previously uploaded test files and download reports
associated with them

e Payer List: View a list of all payers affiliated with your organization

e Code List: Useful in helping you review and understand claims.

EDI Testing

1. Click EDI Testing in the main navigation area.

2. (Optional) Filter for specific information using the Filter fields in the content
area.

3. (Optional) Use the shoulder icons to upload a test, show archived test, or
export the grid to Excel.

EDI Testing X

.
follow us in

ClaimRemedi

Facility
ClaimRenjedi Demo01

Dashboard

Enroliment

Submit

Reports

Statements
Alerts

4

EDI Testing
Payer List

Code List

EDI TESTING
STATUS VERSION TYPE PROCESS REQUESTED BY REQUESTED WHEN REFERENCE ID DESCRIPTION
T T T T T T T T
Test Pending 5010 Submission Testing CRTrainer 12/16/2019 2:04:25
PM
Test Pending 5010 Submission Testing CRTrainer 12/10/2019 1:10:04
PM
Test Pending 5010 Submission Testing CRTrainer 12/10/2019 11:19:56
AM

Font color definitions are below:

Report Available | Download available reports when the file is green and the status is Report Available. Right-click the file

and select Download Report.

Test Pending Files that are red with the Test Pending status are not yet tested by ClaimRemedi.

You can right-click any line item.

RIGHT-CLICK MENU

Download Test Downloads the test file that was originally submitted.

Download Report | Downloads the report for the test file, if available.

Archive Archives the file. You can still search if the Archive Status includes Archived files.

Unarchive Unarchives the file and includes it in Unarchived searches.
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Payer List
1. Click Payer List in the main navigation area.
2. (Optional) Enter all or part of a Payer Name or Payer ID to filter the list.
3. (Optional) Enter text to search for information in Additional Information.
4. (Optional) Click any of the tabs in the header to filter the list by payer type.
5. (Optional) Click any of the column headers to sort the grid.

Check to make sure the payer you need is on this list and has a working payer ID. All claims to be submitted
must have a payer ID from this payer list. If this is not the case, contact eSolutions Support and request the
payer be added to the payer list for electronic claim submission.

'™ . | Enrollment | 237 | Warkers | 8371 | 837D ‘ 235 ‘ 270 ‘ eSolutions Payer List
AR eSolutions Al Required Professional | Compensation | Institutional | Dental ERA Eligibility | Clear Filters Emi:‘l”’:'::;:'r;zz’t‘;d:ﬁre;ﬁlasnf

270 20 @7 276
Payer Name Payerip  Workers E;::""r‘;“ Enrollment 8377 : = "DZ?Z ::‘5‘ Medical Dental Secondal Claim Additional Information
ut ’ nstitutior Eligibility Eligibility OK  Status

[ ] [ [ ]

1190 Notional Benefit Fund 20000 a5 Click Hore 7 v v v, Era:::nem applies to ERA only and is not necessary prior to sending

1199 Naticnal Benefit Fund 1111 None <

15t Auto & Casuslty 22222 7 None v v v 7 Applicable to MN only. Payer retums ERAs automatically ence electronic
claim submission begins.

2020 Eyecare 33333 None v

21st Century Insurance Az v None v v v

22125 Roscoe Corp. 55555 v None v v v

32 BJ Health Fund 66655 None s v
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Code List

1. Click Code List in the main navigation area.

2. Click any code list type in the Code Lists window. The system will display the code list on the page.
3. (Optional) Use the filter fields to filter the list.

4. (Optional) Export the grid to Excel using the shoulder icon.

AVAILABLE LISTS PLACE OF SERVICE .

Diagnosis ICD9 ~
Diagnosis ICD10 ITEM DESCRIPTION PROF INST
Maodifier
v y y r
Remittance Remark Codes
Reason Codes
Revenue Code 01 Pharmacy X
Taxonomy Code

02 Telehealth X

» 03 School X

03 School

04 Homeless Shelter

04 Homeless Shelter X

05 Indian Health Service Free-standing Facility X

05 Indian Health Service Free-standing Facility

06 Indian Health Service Provider-based Facility

06 Indian Health Service Provider-based Facility X

u4-23456?8910___>uPagesize:mv
123 items in 13 pages
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Getting Support

Contact us if you have questions or need assistance. Our live support hours are Monday through Thursday,
7:00 AM to 6:00 PM CST, and Friday,7:00 AM to Noon CST.

e Submit a Help Request at https://www.esolutionsinc.com/about/help-request/ You can submit an
electronic Help Request 24 hours a day, 7 days a week.

e Click Chat With Us on our website at www.esolutionsinc.com.

e Call us toll-free at 1.866.633.4726, Option 1.

Visit our website at www.esolutionsinc.com and explore our broad array of management tools and revenue
cycle solutions. eSolutions can help simplify the claims process and get you paid faster.
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Revision Log
Date Description ‘ Version ‘
November 2020 Rebranded. Updated/added content and replaced screen shots in the Alerts, Dashboard, 1.5
Enrollment, & File Submission sections; moved Claim View to its own section
August 2020 Added content on editing payer rejections and copying a claim; updated right click menu for | 1.4
Claims; updated content in the Patient Statements portal.
April 2020 Added content on secondary claims automation and Patient Statements portal; updated 1.3
EOB report style settings with description of Standard Condensed; replaced the screen
shot in Editable Forms to reflect additional editable fields.
February 2020 Added content on configuring NPI access at the user level; updated the Dashboard section | 1.2
to include the facility filter for Claim Assignments for Master Customers and Trading
Partners.
January 2020 Added content on dental and medical attachments, overriding suspended claims, portal 1.1
alerts workflow, and Master Customer and Trading Partner searches and reports. Modified
and expanded the Search section; updated remaining screen shots; updated reports
section.
December 2019 Added content on Claim Holds functionality; revised formatting; updated screen shots. . 1.0
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