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What can our Audits & Denials solution do for you?

Our Audits & Denials solution is a revolutionary audit and workflow management system
that automatically drives your workflow while providing business intelligences through
reporting and analytics.
Our tools let you electronically transmit documents through our secure, HIPAA-compliant
gateway. You can dramatically reduce the time you and your staff spend managing
denials, RAC adjustments and review requests (such as ADRs).

REDUCED AND PREVENTED
DENIALS
IMPROVED MANAGEMENT
REPORTING

esMD APPEAL SUBMISSION

IMPROVED APPEALS
MANAGEMENT PROCESS

Ensure your team is on top of every ADR or appeal in need of action
with automated entry of staff work lists.
We make it easy to track the status of your claims through every step of
the appeals process. Identify areas of weakness and analyze solutions.
Route daily, weekly, and monthly reports.
Use esMD to electronically transmit RAC, ADR documents,
and Reconsideration Appeals through our secure,
HIPAA-compliant gateway.
Keep track of decision due dates, anticipated payments, and final
payments. Monitor staff activity and workflow.
• Manage multiple appeals and write-offs on a single claim.
• Use esMD to submit appeals.

A look at our Audits & Denials solution
Claims

Set follow-up reminders on any
claim assigned to a work queue.

ADR Tracker
View the work queue
Assign claims by

of any group or user

group or by user.

as a manager.

MAC prepay ADR requests
are preloaded.

Appeal View

Route your appeal to other
users or groups for follow-up.

Easily view the entire workflow
history for your ADR.

Monitor and manage your ADR
workflow with custom options
for internal review procedures.

eSolutions’ Audits & Denials solution is the
simplest and most efficient way to manage
your appeals process. Claims that need to be
appealed are automatically loaded into work
queues, making follow-up procedures simple.

can submit RAC Discussion Requests and appeals
at the initial Level 1 (Redetermination) stage. The
summary features work as your command center
for all Additional Development Requests (ADRs)
and appeals with any contractor.

Our solution can manage your appeals at every
stage with all your payers. It can also keep track of
workflow and documentation during the
paper-intensive process of preparing for an appeal
or audit. It can even let you view the original EOB!

Ultimately, our Audits & Denials solution will
enhance staff communication, shorten your ADR
process, and improve your reporting on cash flow
affected by ADRs. This solution is easily integrated
with your current business model and allows for
unlimited users, so you can complete individual
and group assignments in the most efficient
way possible.

With our tools, you get detailed outcome analysis,
auditing and productivity reporting. You also get
integrated appeal notes. Its comprehensive
reporting tools will always give you updated
claims status.
As a certified Health Information Handler (HIH),
eSolutions has developed Engage Audits & Denials
to electronically transmit medical records
through our secure, HIPAA-compliant gateway.
That’s right – no copying, no postage, no return
receipts! This tool can also handle documentation
requested by RAC, MAC, PERM or ZPIC audits. You

This solution is currently utilized by thousands of
facilities including:
• Hospitals
• Home health
• Hospice
• Long-term care
• Physicians
• Pharmacies
• Dialysis units

Our Audits & Denials solution lets you see the top trends in your revenue cycle.

eSolutions’ Audits & Denials solution features web-based reporting and analytics tools that enable you to
better organize and manage your overall revenue cycle process. With this, you and your team can better
manage the outcomes of your claims, resulting in improved reimbursements, fewer denials and less time
managing negative outcomes.

REDUCE DENIALS, LINE ITEM
DENIALS, AND REJECTED CLAIMS

INCREASE REIMBURSEMENTS
AND CASH FLOW

DECREASE LABOR COSTS WITH
AUTOMATED WORKFLOW TOOLS

IMPROVE MANAGEMENT REPORTING
AND ANALYSIS

REVITALIZE INTER-DEPARTMENTAL
COMMUNICATION AND
DATA SHARING

Quickly and easily assess reasons for denials and rejections.
Modify your revenue cycle process so you get more claims
paid the first time.
Increase accepted claims and experience a dramatic increase
in the amount of paid claims. Reduce claims that have to be
written off.
Stop wasting time configuring the analysis of paid, denied
and rejected claims. Our tool automates this process and
allows your staff to concentrate on more important tasks.

Identify the source of rejections, denials, and RAC vulnerabilities
in your claim submission process. Get detailed reporting and
analysis — by procedure code, revenue code, adjustment code
— so you see the exact areas that need improvement.
See exactly where problems are occurring.

A look at our powerful analytics capabilities
Our Audits & Denials solution is a comprehensive revenue cycle management system that provides all the
necessary information to improve your revenue cycle process. All payers and providers are supported. The
following screenshots illustrate the powerful and customizable interface.

Analytics Dashboard

Add charts for expanded detail on your claim area.

In-depth charts track and
analyze your claim data
and can be clicked to see
the expanded detail data.

Customize your dashboard by clicking and dragging.
See only the charts you want.

Report Views

Build your own custom views.

View a wide selection of pre-built data views
to improve management and analysis.

This solution also gives you access
to the future of document submission, today.
As a certified Health Information Handler (HIH), eSolutions can help you electronically transmit
documents requested by RAC, MAC, CERT and PERM audits through our Audits & Denials tools. Additional
offerings include: appeal submissions, RAC Discussion Requests, ADMC (Advanced Determination of
Medicare Coverage) Requests, and PMD PAs.
You can also submit PDF files from your electronic health record system. You can even scan and upload
paper records as PDFs.
Without this solution, your only option is to fax or snail mail hard copies of records to CMS. This is costly
and time consuming—not to mention a huge waste of paper and staff resources. When you use
eSolutions, you can give your budget—and the environment—a break.
To make it even easier, our Audits & Denials solution is fully integrated with the other products offered by
eSolutions. You can now submit all requested documentation through our tools.

SECURE, HIPAA-COMPLIANT
SUBMISSION
AN INTEGRATED SOLUTION
THAT WORKS WITH OTHER
ESOLUTIONS TOOLS
AN END TO WASTED PAPER, MAILING
COSTS AND STAFF RESOURCES
INCREASED SPEED AND EFFICIENCY
DURING THE AUDITING PROCESS

Your patient data is kept confidential through
our encryption process.
Full incorporation with our other solutions means it’s easier
than ever to submit documentation.

Audits already cost you money. Stop spending
more than you need to.
Complying with audits is something you have to do.
Minimize the amount of time you spend dealing with them.

A look at document submission

Document Submission

Submission Window

Quickly select from a list of all
available review contrators.

Easily attach all necessary
documentation required
by the audit.

Our Audits & Denials solution offers
you numerous convenient, time-saving
features for submitting documentation
electronically. This functionality is
utilized by facilities including:
• Hospitals
• Home health
• Hospice

• Skilled nursing
• Dialysis units

All Medicare providers are supported.
Discover the advantages of eSolutions
with a risk-free trial today.

What features does eSolutions’ Audits & Denials solution provide?
Audits are a hassle – the longer they take, the more they cost
you. But they’re now a part of healthcare and they’re
unavoidable. We can take some of the sting out of the process
by integrating and streamlining HIPAA-compliant, electronic
transmission of medical records.
Our solution also allows you to submit prior authorization
documentation for the Prior Authorization of Power Mobility
Devices (PMDs) Demonstration. CGS providers can receive their
PMD PA Review Results Response through this solution. We
were the first vendor to provide this response component.

Additionally, our Audits & Denials solution has been expanded
to allow you to securely submit: First-Level Appeal Submissions,
RAC Discussion Requests, and Advance Determination of
Medicare Coverage (ADMC) Requests.
The reporting features provide automated reports that track all
of your revenue cycle indicators, while also providing workflow
automation for your staff. With the establishment of Recovery
Audit Contractors (RAC) as a permanent program, the RAC
reporting features are critical to putting safeguards in place
and reducing vulnerabilities.

How does it work?
Our solution shows the status of your denied or partially paid claims and lets you file your appeal or get started on the ADR
process. Based on the result, you can quickly appeal the claim or easily write it off. reporting features reveal the exact causes of
denials so you can avoid them in the future.
Our Audits & Denials solution lets you assemble documents in a convenient, web-based interface. You can pull records from
your electronic health records system or scan in files. Then you can submit records directly to CMS. Stop worrying if you got
everything mailed out. We show you exactly what you’ve submitted.

What’s the advantage?
eSolutions’ Audits & Denails solution is quick, easy, and secure. You can stop wasting staff time and resources and submit directly
through our simple-to-use, HIPAA-compliant interface. This solution is also compatible with any payer who provides you with an
electronic remittance advice (ERA) file. Once you have received your ERA file, we work with you to automate the process of
uploading them to our tool. Your user interface is then updated automatically.

What are the requirements?
While your specific computer hardware and type of Internet connection play a significant role in how fast or slow any web
application works, this solution can be used on virtually any system, regardless of the type of Internet connection you have. Our
interface allows you to access your financial data directly over the web without the need for additional hardware or software.

How much does it cost?
Our Audits & Denials solution is a completely web-based service that is billed on a flat monthly rate. eSolutions establishes the rate
based on the size of your organization, making our solutions cost-effective for all providers. Contact eSolutions for a cost-of-service
estimate for your facility.

Need more information?
For a more in-depth review of this service, visit www.esolutionsinc.com or call 866-633-4726 and select the correct Sales
department for your facility.

