
Capability

Eligibility (EDI)

Eligibility (Web Scraping)

Integrated Electronic Claims

HCFA Claims

UB Claims

Dental Claims

Secondary/Tertiary Claims

Paper Claims

Real-Time Claim Scrubber

Claim Status Inquiry

277CA (Claim Status Accepted & Rejected)

Electronic Remittance Advices (ERA)

Integrated Alerts

Timely Filing Limit Exceeded

Appeals Filing Limit Exceeded

ERA Turn Around Time Exceeded

Electronic Filing Available

Timely Filing Limit Approaching

Appeals Filing Limit Approaching

Denied Claim

Drop to Paper

Resubmitted, Timely Filing Exceeded

Submitted to Payer Threshold Exceeded

Downcoded Claim

Zero-pay Claim

Rejected by Clearinghouse, Not Resubmitted

Integrated Denial Management

Appeals

Additional Services

Patient Statements

Paper EOB Conversion

Worker’s Compensation Claims

Medical/Dental Attachments
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