What’s New in MVP Live?

MVP Live is still the same eligibility verification solution you love, but with the latest updates it has even
more functional features. You will notice a cleaner design developed to make your experience more
enjoyable and efficient. Rows now highlight as you move your cursor to help you focus on a particular
transaction. We have also introduced even more ways to filter your results so you can find exactly what
you need.

The new MVP’s biggest change was to the technology the service operates on. This technology improves
system performance and in certain instances may speed up transaction processing by automatically
posting status updates without the need for a page refresh.

New Look

The visual changes may not seem drastic because we have kept all of the original MVP’s functionality;
however, we hope you notice a cleaner and more user-friendly interface. Filtering and visual effects
have also been added to help you focus on the important things.
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The Requests tab will replace the Active and Today tabs. On this tab, you will see all transactions from
the last four days - up to 5,000 transactions. As you move your cursor over the page, MVP Live will
highlight requests so you can focus on what you are working on.
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The Payers column has now been separated from the date column in the original MVP Live. Filtering this
column can clue you into payer specific behavior.



In the new MVP Live, you can click any column heading to sort in ascending or descending order. Our
type and filter boxes on the Requests tab will automatically refine your results to a smaller list as you

type.

New Technology

While you will first notice the clean design, you can be assured that the technology MVP now operates
on is optimized for real-time transactions. This technology will automatically alert you to status changes
by a color flash and will no longer require the you to refresh the page to view the most updated status.

When a new transaction is first sent, a new row will appear and will flash blue. As the transaction
updates with a new status, the transaction entry will flash yellow.
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As always, your feedback is important to us at eSolutions. We have included a Give Feedback button
which will allow you to share enhancement opportunities you envision.
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About eSolutions

eSolutions specializes in helping health care providers improve revenue cycle management practices.
Our team members have spent years learning the intricacies of the Medicare system; it's through this
knowledge that we've developed some of the industry's workflow automation and data analytics tools.
For more information, visit us at www.esolutionsinc.com.



